Néu ban mat SSI do ban vao song & nha nudi dudng, ban ti€p tuc hudng Medi-
Cal khong phai dong gbp chi phi, nhung Hat phai lién lac véi ban trong vong 30 ngay
va gilp ban dién don méi xin hudng Medi-Cal. Mic dau ban khong phdi gui don xin
hudng Medi-Cal cho Hat, va diing ra Hat phdi bdo ddm d€ ban ti€p tuc hudng Medi-
Cal, khong bi gidn doan, nhung khi€u nai khi méi nhian dugc thong bdo 1an dau tién
van 12 mot ¥ ki€n hay - trong trudng hdp Hat c6 1am 1an.

Né&u ban khong gtti hoan lai don xin hudng MN Medi-Cal, hoidc néu Hat quyé&t
dinh 12 ban khong hdi dd tiéu chudn, ban sé& nhin dudc thong bdo thi nhi ctia Hat cho
bi€t ho cham dit Medi-Cal gia han chi€u theo Ramos ctia ban. N&u ban khi€u nai sy
cham ddt nay ctia Hat tru6c cudi thdng, Medi-Cal ciia ban s& ti€p tuc nhu mot “trg cap
trong khi chd dgi” cho dén khi c6 phién Piéu Tran. N&u ban quén khong glii don diing
ky han thi day 12 dip ban c6 thdi gian gidi quyét van dé.

AFDC CUA TOI BI CAT. TOI NHAN BUGC THONG BAO LA MEDI-CAL CUA TOI BI
CHAM DUT. TOI PHAI LAM GI?

Ciing nhu ddi v6i SSI, khi ban mat quyén hudng AFDC thi ti€u bang vain phai
ti€p tuc cho ban hudng Medi-Cal khong dong gép chi phi. Chi€u theo vu Edwards kién
Myers, Medi-Cal phai dugc ti&p tuc cho d&n khi Hat xem ban c6 dd tiéu chuin hudng
Medi-Cal trén mot cin ban khic khong - thi du nhu MN Medi-Cal (néu thu nhap hoic
tai sdn clia ban c6 gia ting) hodc mot trong nhitng chuong trinh FPL (n€u ban khong
con dap tng nhitng diéu kién vé Medi-Cal gin lién véi AFDC, nhung thu nhap clia ban
van con thap.)

Chi€u theo vu kién ctia Edwards thi khi AFDC bi cham dit, néu c6 dd dir kién
trong hd sd d€ ban c6 thé hudng Medi-Cal trén mot cin ban nao khac (thi du nhw MN
Medi-Cal) thi gia dinh tu dong dugc chuyén qua chuong trinh @6 ma khong can phai
lam don lai. Né&u Hat can thém dif kién khéc thi trong thong bio vé cham dit AFDC
phai ghi ban phai cung cip nhitng dir kién gi &€ chitng minh sy hoi di tiéu chuin hudng
mot chudng trinh khac ctia Medi-Cal. Nhu vay Hat phéi ti€p tuc cho ban hudng Medi-
Cal khong phai dong g6p chi phi trong mot thdng trong khi ban cung cAp nhing dit kién
d6.! Ban s& khong dudc hudng Medi-Cal gia han chi€u theo vu Edwards néu AFDC

'Né&u Hat cAn thém dit kién thi ban c6 thdi han 13 20 ngay d€ dién vio mot miu va glti hoan lai
Hat. Né&u ban giti hoan lai miu cho Hat tr&, hoic ghi khong ddy dd, Hat sé& gtti cho ban mdt thong bao
chidm dit Medi-Cal gia han chi€u theo Edwards. N&u ban khi€u nai vé thong bdo nay va/hodc glii hoan lai



bi chAm dift vi (a) ngudi cha hoic me da trd vé va nhu vay khdng con sy thi€u cha
hoiic me nita; (b) ban ddi khdi California; (c) bi mat lién lac; hoic (d) khong hop téc.
Hat phai xét lai sy hoi di tiéu chudn cda ban va cho gia han quyén hudng Medi-Cal
trong mot thing n&u ban bi cit AFDC vi bit cit mdt 1y do nao khic ( ké ci trudng hop
nhin dudc mdt s6 tién mit trd gon) khi 1y do d6 khong phai 13 mdt dicu kién d€ dudc
hudng Medi-Cal.

THE MEDI-CAL

CO THE MEDI-CAL MGI CHO NAM 1994 KHONG?

Vao dau nim 1994, va lién tié’p nhitng thang sau d6, mdt thé nhya, California
Benefits Identification (BIC), dung vinh vién, s& dudc gii dén nhitng ngudi hudng
Medi-Cal trén toan l4nh tho California, trén cin ban tirng Hat mot. Trong tai liéu nay,
thé Medi-Cal s& dugc goi 1a BIC. Thé Medi-Cal cii dugc goi 1a thé Medi-Cal bing
gidy. Khi ban nhan dugc thé BIC thi dirng viit né di. Ban sé& khong nhan dugc thé BIC
mdi mdi thdng.

Ghi Chid: Thé BIC khong bdo ddm 13 hoi dd tiéu chuin hudng Medi-Cal. Hay
mang thé d6 dén béc si clia ban, nha thudc, bénh vién hodc nhitng ngudi cung cap dich
vu y t&€ khdc. Ngudi cung cap dich vu sé& diing thé nay d€ 14y tin tiic xem ban c6 di
tiéu chuin hudng Medi-Cal khong.”

Ghi Chi: Né&u ban 13 ngudi hudng thu tir 18 tudi tr§ 1én, khdng séng tai co s&

mau trudc ngay phic 10i bi cham dit, ban sé ti€p tuc dugc hudng Medi-Cal va Hat c6 thé cho ring ban c6
1y do chinh déng khi hoan lai mAu tré.

*Nhitng gia dinh da hudng Medi-Cal chuyén ti€p hoic ti€p tuc hudng Medi-Cal thém 4 thing
khong phdi déng gép chi phi phdi dugc hudng Medi-Cal gia han khong phdi déng g6p chi phi thém mot
thang nita néu sy xét lai Medi-Cal clia ho chua dugc hoan tat trudc ngdy ddo han quyén huéng Medi-Cal
cta ho.



chim séc 1au dai, va khong nhan dich vu cip cifu, ban phdi dé ngay va ky vao thé
Medi-Cal hodc BIC khi ban nhan dugc thé d6 va tru6e khi dwa cho ngudi cung cap dich
vu.

TOI1 SU DUNG THE BIC NHU THE NAO?
Ban phai ludn lu6n mang theo BIC trong ngudi.

Nén nhg:  TruSc khi chita tri, tim hi€u xem ngudi cung cip dich vu c6 nhan Medi-
Cal khong. Ngudi cung cip dich vu ¢6 quyén tir chdi, khong nhan Medi-
Cal. N&u ban quén néi riing ban c6 Medi-Cal thi c6 thé 13 ban sé& phai
thanh todn chi phi.

Hiy hdi td chic y t& dia phudng d€ biét nhitng ngudi cung cAp dich vu c6 nhian
Medi-Cal.

Hay dién thoai cho Delta Dental Office & s6 (800) 322 6348, dé€ dudc gidi thiéu
chira tri ring.

MBbi 1an nhan dich vu, hily dua cho ngudi cung cip dich vu thé BIC @€ Medi-Cal
c6 thé thanh todn vdi ho (néu ban di tiéu chuin hudng Medi-Cal.)

D&i v6i mdt s dich vu, ban cin phii dugc phép trudc clia Medi-Cal. Ngudi cung
cAp dich vu s& biét khi ndo thi cAn phdi xin phép trudc.

NHUNG DICH VU CUA MEDI-CAL

DICH VU MEDI:

Nhitng nhin Medi s& dugc dan din rit b6t mdi khi BIC dudc st dung. Mot vai
dich vu dugc gidi han cung cAp mdi thang hai 1an. C6 mdt so it ngoai 1&, nhung néi
chung thi ban c6 thé nhian dudc mdi thang hai 1an nhitng dich vu sau day:

Cham ciu
Dich vu thinh gidc
Dich vu nin bép cot song



Dich vu chira tri (mdt vai dich vu)
Dich vu tam 1y
Tri li€u néi ndng

Né&u ban cin d&n bt ¢t dich vu nio ghi trén day, hiy thdo luin véi bac si clia
ban vé chuong trinh chita tri va cdc budi hen. Béc si clia ban phai “giit trudc” nhitng
dich vu MEDI. Bic si clia ban c6 thé hlly bd mot sy giif trudc trong trudng hdp ban
khong con can dén dich vu d6, hoic ban mudn c6 mot dich vu khic thay vao dé.

DICH VU POE

1. Nhitng dich vu dudi day khong tu dong bi gidi han, nhung bac si cia ban c6 thé
can xin phép tru6c Medi-Cal. B4c si clia ban s& quyét dinh xem ban can nhiing
dich vu gi va xin phép khi cAn. Mdt vai dich vu can dudc xin phép trude 1a:

Dich vu Hemodialysis ( chita tri than)

Chuyén chd di chita tri

Cham séc tai ¢d sG nudi dudng

Chim séc tai cd s t& ban

Mot vai dich vu nha khoa

Chan tay gid, niéng chiing, mit gid

May trg thinh

Diéu tri ndi trd tai bénh vién

Vit 1y tri liéu

Nang, xe lin va nhitng thiét bi y khoa 1au bén

Nhitng thudc khong c6 trong danh sdch thudc ctia Medi-Cal
Nhitng mén dung khdng cé trong danh sach ctia Medi-Cal
Dich vu chim séc tai nha, tai nhitng cd s dia phuong d€ tranh khdi phai
vao bénh vién hodc nha nudi dudng.

2. Nhitng dich vu sau day khong ty dong bi gidi han, va khdng cin xin phép trudc:

Pa sd nhitng dich vu cung cip bdi bic si va da sd nhitng 1an kham bénh
tai dudng dudng.

Kinh deo mit va phu ting vé mit.

Thit nghiém, chi€u quang tuyén X, va chira tri bing phéng xa.



Madu va nhitng din xuit clia mau
Kh4m tim bénh cho nhitng ngudi du6i 21 tudi d€ nhan bi€t nhitng van dé
v€ stic khoé.

Ban dudc khuyé&n khich st dung dich vy nay vi kham toan dién déu hoa gidp
bdo ddm stic khoé tot cho con ban. Hay hdi cdn sy x hoi vé Chuong trinh “Child
Health and Disability Prevention Program”. N&u ban thai nghén, ban c6 thé c6 dudc
sy huéng din vé sy chim séc trude khisanh gitp ban ¢ nhitng su chim séc can thiét
dé€ c6 dugc mot dida con khoé manh.

Nhiing thudc c6 trong danh sich thudc ctia Medi-Cal, néu dugc ké toa dé
chira tri nhitng tinh trang c6 ghi trong danh sach.

Nhitng mén cé ghi trong danh sich ctia Medi-Cal néu dugc ké toa dé
chita tri mdt tinh trang c6 ghi trong danh sich.

Nhitng dich vu thudc loai “Federally Qualified Health Center (FQHC) va Rural
Health Clinic (RHC)” khong can phdi xin phép trudc.

DICH VU MEDI-CAL SHORT-DOYLE LA GI?

Nhitng dich vu Medi-Cal Short-Doyle gdm mot loat nhitng dich vu vé tim than
dugc cung cip qua chuong trinh chim séc tAm thin cla Hat. [Wel.& Inst. Code §
14021.] Vao ndm 1992, Lap Phap California nhin nhdn hoac “diéu chinh” su tai trg
cho dich vu tAm than, k€ c4 dich vu tim thin ctia Medi-Cal. Nhu 13 mot phin cla sy
“diéu chinh” d6, cac Hat dudc cAp mdt khodn tién khodn cho dich vu tAm than, ké c3
cdc dich vu cho nhitng ngudi di tiéu chuin hudng Medi-Cal, cong thém véi quyén ha
thap khodn tién d6i xitng vdi tai trd clia lién bang danh cho dich vu cung cip cho
nhitng ngudi thu hudng Medi-Cal. Pao ludt Bronzan-McCorquodale [Wel. & Inst.
Code §§5600 va nhitng doan k€& ti€p] dé ra nhitng tiéu chuin va thd tuc cho nhitng
chuong trinh stic khoé tAim than dugc di€u hanh va ki€m sodt bdi dia phuong. Doi
tugng dugc dit trong tAm vao gém nhitng ngudi bi 16i loan cdm xic nghiém trong
(SED), tré con, thanh nién vi ngudi 16n va nhitng ngudi 16n tudi bi bénh tim than
nghiém trong, nhitng ngudi 16n c¢6 nguy cd phai chita tri ndi trd vé tim than, chita tri
tai gia ho#c chifa tri khiing hodng ngoai tri vi bénh tAm than vdi triéu chitng dién
khiing, ¢6 xu huéng mudn ty sit, hoic bao Iuc, nhung ngudi can chita tri ngdn han do



thién tai hoic trudng hgp khdn ciAp nghiém trong tai dia phuong. [Wel. & Inst. Code
§ 500.3.] Dich vu t8i thi€u danh cho nhitng tré em gébm c6 dich vu trudc khi x4y ra
khling hodng va khi x4y ra khiing hodng, lugng dinh, huéng din diing thuéc men va
quan 1y tinh trang, dich vu chita tri 24 gid mdt ngay, phuc hdi va dich vu trg gitip dé
1am gidm triéu chitng va thic diy su ting trudng vé nhan thiic, cdm xic, k§ ning cu
st thich nghi védi tudi cAn thiét cho sy trudng thanh [Wel.& Inst. Code § 5600.5.]

XIN PHEP TRUGC

BANG CACH NAO TOI CO PUGC GIAY PHEP TRUGC CHO DICH VU MEDI-CAL?

Ngudi cung cip dich vu s& ndp mot don xin phép chita tri (TAR) ghi nhu ciu

vé dich vy, thudc men, thiét bi clia ban. Trong da sd cdc trudng hgp ngudi cung cAp
dich vu s& guf don TAR bing fax. Tuy nhién, ngudi cung cip dich vu ciing c6 thé guf
don qua buu dién hoiic dién thoai xin phép va, néu dudc chap thuin s& c6 thém thu xac
nhan. [Wel. & Inst. Code §§ 14133.3; 14133.37; 14133.6; 14133.65; 14133.9; 14136.1;
14136.3; 14136.4; 22 Cal. Code Regs. § 51003.] Gidy tJ cung cAp phdi giai thich tai
sao ban can dich vu dé bdo vé sinh mang clia ban, dé ngiin ngira bénh hoic khuyét tat
tr§ thanh nghiém trong, hodc dé€ 1am gidm con dau dit doi.> Ngudi cung cap dich vu

phéi ndp day di nhitng gidy t chitng minh y khoa kém v6i miu TAR vi d6 sé 1a dif

kién duy nhit ngudi phan tich clia Medi-Cal sé& dua vao dé duyét xét, ngoai trif trudng

hgp chuyén chd vé phuong dién y t&. Medi-Cal s& giti hoan lai TAR cho ngudi cung

cap dich vu vdi su chap thuin hoic tir khuéc kém véi (a) sy gidi thich tai sao 15i yéu

cau bi tir khuc va (b) nhitng chi din vé quyén khi€u nao. [22 Cal. Code Regs. §
51014.1(a).]

MEDI-CAL CO THOI GIAN BAO LAU PE CHAP THUAN HOAC TU KHUGC TAR?

Lap Phap California quy dinh ring chuong trinh Medi-Cal phai gidi quyét TAR
trong vong thdi gian hdp 1y. Thdi gian hgp 1y 13 trung binh 5 ngay c6 1am viéc k€ tir
ngay nhan dugc TAR. Néu chuong trinh Medi-Cal khong gidi quyét TAR trong vong
30 ngay k€ tif ngay nhan dugc TAR thi, chi€u theo luit, TAR coi nhu duong nhién
dugc chap thuin. Medi-Cal c6 quyén chap thuén, tir khudc, thong bio, hoic yéu ciu

*Néu ngudi hudngMedi-Cal dudi 21 tudi thi dinh nghia vé can thi€t vé phuong dién y t&€ cia
EPSDT c6 thé dp dung.



cung cAp thém chi ti€t. Khi ban cung cap thém chi tiét thi Medi-Cal ti€n hanh xét
TAR nay nhu mot TAR mdi, ditng vé phuong dién thdi gian tinh. Pdi khi Medi-Cal
“tri hodn” mot TAR va gii hoan lai ngudi cung cAp dich vu dé 1ay thém chi ti€t. Né&u
Ned-Cal khong “tri hodn” TAR trong vong 30 ngay, k& tir ngay nhian dugc TAR, thi coi
nhu TAR @3 dudc chap thuin.

MEDI-CAL CO THE BAT BUOC NHA THUOC NOP TAR KHONG?

Medi-Cal bdo 1a khong. Chi€u theo Medi-Cal, ndp TAR khi cin thi€t khong
phdi 12 mot diéu kién cla cdng viéc lam.
TRUONG HGP NHA THUOC NOI VOl TC){ LA MEDI-CAL KHONG PAI THO MOT LOAI THUOC NAO PO, VA NEU
TOI MUON THUOC PO TOI PHAI BO TIEN RA MUA THI SAO?

Cau néi nay cé thé coi la gian lan vi, trén thuc t&, Medi-Cal sé& dai tho loai
thuéc d6 néu dudc chap thuin sau khi dd ndop TAR.* S& khong cé sy gian lan néu
ngudi dudc si chi néi ring ho s& khong ndop TAR. Su gian 1an 1a & su gdi y ring khong
c6 cach nio Medi-Cal dai tho thudc d6, cdch duy nhat dé c6 thude d6 13 phai bd tién
ra mua.

TRUGNG HOP BI MAT, MAT CAP THE MEDI-CAL

OI PHAI LAM GI KHI THE BIC BI MAT, PANH CAP, HOAC TOI KHONG NHAN PUGC TRONG KHI PANG LE LA
TOI DA PHAI NHAN BUGC?

Ban c6 thé héi xin thé BIC & S& X4 Hoi Hat khi ban hoi di tiéu chuin hudng
Medi-Cal, nhung ban khong nhin dudc thé d6, ban lam mat thé, thé bi mat cdp, hoic
thé gii qua buu dién c6 nhitng dit kién khong ding.

Néu thé ban bi mat cip, ban phdi bdo cho cdnh st dia phuong va S& Xa Hoi
Hat. Ban nén cho biét cing nhiéu chi ti€t cang tot vé trudng hop mat cip.

Néu ban hudng SSI/SSP hoiic AFDC hang thing, thi tw dong ban s& nhian dudc
thé BIC qua buu dién. Néu ban khong nhan dugc thé BIC thi ban phai lién lac v6i S
Xa Hoi Hat. Tuy Hat khong quyét dinh vé sy hoi di tiéu chuin hudng SSI/SSP hoic

*Ban c6 thé bdo cdo sy gian 1an Medi-Cal cho hai vin phong phu trach xét TAR d€ ho chuyén dén
ngudi c6 trach nhiém: Inyo Ciunty, Kern County, mién Nam San Luis Obispo, - State Medi-Cal Drug Unit,
Attn: Dr. Craig Mizuno, State Bldg, Room 9103, 107 South Broadway, Los Angeles, CA 90012; Mién Bic
California - State Medi-Cal Drug Unit, Attn: Dr. Joyce Rutan, P.O.Box 201007, Stockton, CA 95201.



giii chi phi€u SSI/SSP, nhung ho ¢6 thé gitip cic van d& vé Medi-Cal cho nhitng ngudi
hudng thu SSI/SSP. S& Xa Hoi c6 thé xin thé BIC mdi khic cho ban. S& Xa Hoi cling
s& n6i v8i ban 12 ban c6 cAn phdi lién lac véi Nha An Sinh X4 Hoi khong d€ diéu
chinh c4c van dé vé BIC.

TOI NHAN DICH VU MEDI-CAL NHU THE NAO VOI?

C6 hai cach dé nhan dich vu Medi-Cal. Ban nhan dich vu Medi-Cal bing cich
nao tly thudc vao viing ban cu ngu. Trong mdt vai viing, ban c6 thé chon nhitng ngudi
cung cip dich vu trong s6 nhitng ngudi nhan Medi-Cal, hodc ban c6 thé chon ghi tén
vao mot Chuong trinh stic khoé ciia Medi-Cal, néu trong viing c¢é chuong trinh dé.
Trong mot vai viing khic, mot s6 ngudi hudng Medi-Cal phdi ghi tén tham dy vao mot
chuong trinh chim séc stic khoé. Trong nhitng viing ma bit budc ban phdi ghi tén vao
mot chuong trinh thi c¢6 nhitng biét 1&. Nhitng biét 1€ nay sé dugc gidi thich cho ban
cung lic ban lwa chon cach hudng dich vu Medi-Cal.

Ban sé& dudc cung cAp thém chi ti€t vé chuong trinh chim séc sitc khoé khi ban
nop don xin hudng Medi-Cal, hoic khi xin hudng trd lai phic 1gi. Ban c6 thé dugc yéu
cAu d&n du mdt budi thuyét trinh tai S Xa hdi dé nghe néi vé€ nhitng chuong trinh
chim séc stic khoé ma ban c6 thé ghi tén tham gia. Ciing c6 thé 14 ban sé& nhin dudc
nhifng tin tifc vé€ cdc chuong trinh chim séc stic khoé trong viing qua buu dién.

1. 0] nhitng viing ma ban c6 thé tuf chon ngudi cung cip dich vu cho minh, ban cin
phdi bi€t cdch st dung BIC trudc khi ban dén bac si hodc mot ngudi cung cap
dich vu khdc. Xin doc cac Chuong “ T6i St Dung BIC Nhu Thé Nao?” va
“Nhitng Dit Kién Trong Thé Medi-Cal C6 Y Nghia Gi?” (Xin xem phin Muc
Luc d€ biét cic Chuong nay & vao trang nio.)

Néu ban khong ghi tén tham gia vao mdt ChuongTrinh Chim Séc Stc Khoé
ndo, va ty chon ngudi cung cip dich vu cho minh thi, tru6c khi nhan dich vy,
ban phdi cho ngudi cung cap dich vu biét 1a ban c6 Medi-Cal. N&u ban khong
néi true 1 ban c6 Medi-Cal thi ngudi cung cip dich vu c6 thé tinh tién thang
vdi ban tit cd nhitng dich vu ho cung cap , va di€u nay la hgp phdp. Nhitng
ngudi chim séc sic khoé khong phai 1a ho nhan tit ¢4 nhitng bénh nhan c6 thé
Medi-Cal, hoidc c6 thé ho chi nhin vai bénh nhin c6 thé Medi-Cal. Né&u ban st
dung thé Medi-Cal khong diing cich,ban c6 thé phai thanh todn chi phi cho cic



dich vu ban nhin dugc.

2. Néu ban ghi tén tham dy vao mdt Chuong Trinh Chim S6c Stic Khoé, ban c6
th€ chon ngudi cung cip dich vu trong mot danh sdch do Chuong trinh nay trao
cho ban. La mot hoi vién, ban c6 th€ nhan duge nhitng dich vu dugc Medi-Cal
bdo ddm thanh todn. Mot vai Chudng trinh cung cip thém mdt s dich vu khac
ma ban khdng thé c6 dugc véi Medi-Cal. Hon nita ban khong phai trd phin
“d6ng gbép” (co-payment) khi ban 1a hdi vién cia Chuong trinh.

MEDI-CAL CO THANH TOAN MOI CHI PHI VE Y TE CHO TOI KHONG?

Thé BIC sé& thanh todn nhiéu loai chi phi vé y t€. Khi ngudi cung cAp dich vu
clia ban diing thé BIC d€ kiém sodt xem ban c6 hoi du tiéu chuin hudng Medi-Cal
khong thi ho ciing sé& biét 1a Medi-Cal c6 thanh todn cho su chifa tri khong, hoic 1a ban
c6 phdi trd phan “déng gép” cho mot chita tri ndo d6 khong. C6 thé ban phai trd $1
mdi khi ban nhin dich vu y t€ hodc mdi 1an mua thudc, va $5 néu ban dén phong citu
cAp cta bénh vién. Ban khong phéi trd nhitng khodn nay néu ban c6 tham dy vao mot
Chuong Trinh Cham S6c Stic Khoé.

TOI1 CO THE PUGC MEDI-CAL GIUP bG NHU THE NAO NEU TOI PANG G NGOAI
TIEU BANG?

Ban hiay mang theo thé BIC hoidc bing ching ¢6 tham gia vio modt Chudng
Trinh Chim Séc Stic Khoé khi du lich ngoai California. Medi-Cal c6 thé gitip d& trong
mot sd trudng hop gidi han; thi du, trudng hdp khan cip do tai nan, thuong tich, hoic
bénh ning, hoic ¢ thé nguy hiém dén sitc khoé néu phai dgi vé dén California méi
chita tri. Nhitng chita tri noi tri ngoai tiéu bang phai dugc Medi-Cal chap thuin tru6e
khi ban dugc nhan dich vu d6. Ban s€ chiu tradch nhi€ém thanh todn cdc chi phi cho
nhitng dich vu y t€ nhin dudc ngoai ti€u bang néu ngudi cung cip dich vu clia ban
khong phdi 12 ngudi cung cap dich vu ctia Medi-Cal, hoic khong mudn trd thanh ngudi
cung cap dich vu clia Medi-Cal.

Trudc hét ngudi cung cap dich vu phai ki€m soat sy di tiéu chuin hudng Medi-
Cal cia ban bing cdch goi s6 (961) 636-1000. Ngudi cung cap dich vu c6 thé c6 dudc
nhitng tin tifc vé& cdc phan dudc bio hiém, thi tuc cho phép va thanh todn biing cich
lién lac véi:



Dich Vu Y T¢& Dich vu Nha Khoa

Departmentof Health Services Delta Dental

MEDI-CAL Field Office Denti-Cal

P.O.Box 193704 7667 Folsom Blvd

San Francisco, CA 94119-3704 Sacramento, CA 95826

Tel: (425) 904-9600 (916) 386-1620, Ext. 3950

Né&u ban sdng gan bién gigi California va st dung dich vu clia bac si hoic nhitng
ngudi cung cap dich vu y t&€ khdc, mdt vai sy gidi han trén sé khong 4p dung. (Tuy
nhién, nhitng dich vu y t& nhan dugc 8 Mexico va Canada s& khong dudc thanh toén,
trlr trudng hop vao nim diéu tri tai bénh vién trong trudnghgp cap citu.)

Ban s& khong dudc hudng Medi-Cal néu ban don nha khdéi California. Ban c6
thé xin hudng chuong trinh Medicaid tai tiéu bang ban cu ngu.

CHUGONG TRINH Y TE QUAN LY CUA MEDI-CAL

CHUGNG TRINH Y TE QUAN LY CUA MEDI-CAL CO GIONG CHUONG TRINH CHAM SOC SU KHOE KHONG?

C6. Chuong Tinh Y T€ Qudn Ly ctia Medi-Cal 1a mot chuong trinh theo d6
Ti€u Bang ky hop dong véSi nhiéu loai ngudi cung cip dich vu y t& d€ cung cap dich
vu cho ban mdt cich ¢6 t6 chifc va c6 sy phdi hgp. Chuong trinh Y T&€ Quan Ly phai
cung cap tryc ti€p, hoidc thu x&p moi dich vu Medi-Cal cho ban.

TOI CO THE PEN BAT CU NGUGI CUNG CAP DICH VU NAO KHONG NEU TOI GHI TEN GIA NHAP MOT
CHUONG TRINH CHAM SOC SUC KHOE?

Khi ban ghi tén tham dy mdt Chuong trinh Cham séc Stic khoé thi ban phai st
dung nhitng ngudi cung cap dich vu va dudng dudng ctia Chudng trinh d6, trir trudng
hgp cp citu can thiét.

TOI GIA NHAP CHUGNG TRINH BANG CACH NAO?

Ban co thé hdi cdn sy phu trich duyét xét xem & Hat c6 Chuong trinh Y T€



Quén Ly nao khdng, va cich lién lac véi Chuong Trinh Chim séc St Khoé hoic véi
cdn sy x4 hodi phu trach vé€ cdc sy lya chon Chuong trinh Chim séc Sttc khoé & dia
phuong.

BANG CACH NAO TOI RUT LUI KHOI CHUGNG TRINH Y TE QUAN LY?

Trong vai ving, néu ban tham du vao mot Chudng trinh Cham séc Sdc khoé do
tu nguyén tham gia, hodac do dugc chi dinh tham gia, ban phai & lai trong chudng trinh
mot thdi gian 1a sdu thing. Né&u ban ghi tén tham du, hay dugc chi dinh tham du vao
nhitng chuong trinh d6, ban c6 thé rit lui bat ¢t vi 1y do nao va trong bat cif thdi gian
nao trong vong 30 ngay diu ban tham gia chuong trinh, hoic sau khi ban da & trong
Chuong trinh dudc 6 thang.

Néu ban & trong ving ma ban phdi & lai trong Chudng trinh 6 thdng trudc khi
dugc rit lui, ban s& nhian dudc thém tin tic vé diéu nay khi ban ky tén tham du Chuong
trinh.

Néu ban cu ngu & mdt ving ma sy tham gia Chuong trinh 13 do tu nguyén, ban
c6 thé rit lui bat ¢ Iic ndo. (Ban lién lac véi nhan vién thu nhin hoi vién cia Chuong
trinh qua sd dién thoaj ghi trong gidy tJ trao cho ban khi ban ky tén gia nhap.) Thudng
thi phdi mat 45 ngay d€ hly bd hop ddng. Néu sy tham gia 1a diéu bit budc trong
viing ban cu nguy, thi ban lién lac v6i cdc sy xa hdi phu trach vé su lua chon dé dugc
gitip d& va hi€u vé céc sy lua chon clia ban. Né&u trong vong 45 ngdy ma ban khong
dugc cho rit lui, hiy lién lac vé6i can sy xa hoi dé€ dugc gidp da.

KHANG CAO VA PIEU TRAN CONG BANG

MBOi khi c6 su thay d6i trong sy hdi dd tiéu chudn hudng Medi-Cal ctia ban, thi
S& Xa Hoi sé ¢6 mot thu goi 1a “Notice of Action”, viét tit 1a NOA, thong bdo cho ban
vé sy thay ddi. N&u ban khong dong ¥ v6i mdt quyét dinh vé quyén hudng phiic 16
Medi-Cal clia ban, thi ban cin phii n6i truyén vdi can su xa hoi clia ban. Néu ban vin
chura vira 10ng, ban c6 thé xin c6 mot Phién Diéu Tran cap tiéu bang qua S& Xa Hoi,
hoic qua Nha Xa Hoi cia Ti€u Bang. Mit sau cda t& NOA s& huéng din ban vé cich
xin c6 Phién Piéu Tran cAp Tiéu Bang, va phai gii don dén cd quan ndo. N&u ban bat
ddng y ki€n vdi su tir chdi cap phiic 1di y t&, ban ciing c¢6 thé yéu ciu c6 Phién Diéu
Tran. Ban ciing c6 thé yéu ciu c6 Phién Piéu Tran cip Tiéu bang bing cich viét thu,



dién thoai, hoic dén:

Public Inquiry and Resource Center
State Department of Social Services
744 “ P * Street, Room 1616
Sacramento, CA 95814
1-800-952-5253 (mi€n phi)
hodc
Chi d€ ngudi di€c dung
TDD: 1-800-952-8349 (mién phi)

Ban phdi yéu cau c6 Phién DPiéu Tran trong vong 90 ngay ké tir ngay ban nghi
ring viéc 1am sai 1am di xdy ra. N&u ban yéu ciu c6 Phién Diéu tran trudc ngay thi
hanh quyét dinh viéc ngung hodc gidm phic 16i Medi-Cal ctia ban, thi c6 thé ban vin
dudc hudng phic 1gi Medi-Cal nhu cii cho d&n khi c6 Phién Piéu Tran.

Ban, hoic ngudi dai dién ctia ban c6 thé xem nhitng quy dinh vé chuong trinh
Medi-Cal va hau hét nhitng su kién vé vu tranh tung cia ban. Ciing c6 nhitng sy
gilip d3 vé phuong dién ngdn ngif ngoai ti€ng Anh, trong d6 gdm ca tiéng TAy Ba Nha.

Trong Phién Piéu Tran, ThAm Phian Hanh Chdnh s& duyét lai viéc 1am clia S&
X4 Hoi d€ xem c6 ai 1am diéu gi sai 1am khong. Ban phdi dén dy Phién Diéu Tran
hoic ¢6 vin ban ¢t ngudi khic dai dién. Ban c6 thé mangtheo ngudi khac d€ dai dién
cho minh, hoic d€ 1am chitng. Ban c6 thé dit ciu hdi véi dai dién ciia Hat hodc véi
ngudi lam chiing cia Hat va Tiéu bang.

MEDI-CAL TU KHUGC DICH VU DO BAC ST KE TOA CHO TOIL. TOI PHAI LAM GI?

Medi-Cal thudng khi tlr chdi dai tho dich vu hodc khong chap thuAn mot don xin
chita tri (TAR) mic diu bédc si clia ban c6 ké toa cho dich vu d6. Medi-Cal sé& nai cd
12 dich vu d6 khong cin thiét vé phuong dién y t&, hoic khong dudc gdm trong k&
hoich cia tiéu bang.

Khi Medi-Cal tir khu6c mot dich vu hodc mot TAR, ho phai giti mot “thong bao
vé quyét dinh” cho ban va ngudi cung cap dich vu cho ban, gidi thich 1y do cta sy tir
khu6c va néu nhitng diéu 1& ho di dua vao dé tir khudc, va chi cach khi€u nai cho ban.

Medi-Cal ciing phdi glti thong bdo cho ban khi ho sita ddi TAR, hoic “tri hodn” né



biang cdch doi sy quyét dinh cho dén khi b4c si clia ban cung cip thém chi ti€t. Néu
ban dang lién tuc hudng dich vu vd Medi-Cal quyét dinh chdm dit hodc gidm dich vu
d6 thi ho phai thong bio cho ban va ngudi cung cip dich vu it nhat 10 ngay trudc. Néu
ban khi€u nai trong vong 10 ngay d6 thi Medi-Cal phéi ti€p tuc cung cap dich vu cho
dén khi c6 phién Piéu tran. Tinh trang nay dudc goi 1 “trg cAp trong khi chd dgi”.

Ban c6 90 ngay k& tif ngdy c6 thong bdo vé quyét dinh dé€ khi€u nai vé quyét
dinh.” N&u ban khong khi€u nai trong vong 90 ngay, nhung sau d6 lai quyét dinh
khi€u nai, hily 1am mdt don méi xin hudng dich vu r6i sau d6 khi€u nai sy tir chdi 1an
thi nhi.

DPé& quyét dinh xem c6 nén khi€u nai khong, hiy xem lai don xin huéng dich vu
hoic TAR ma ngudi cung cap dich vu ctia ban giti cho Medi-Cal. N&u khong c6 dinh
kém thu clia bac si diéu tri ctia ban gidi thich tai sao ban can dich vu dé, hoic nhitng
tai liéu khdc chiing minh dich vu 13 cin thiét vé phuong dién y t&, thi d€ cong viéc tién
hanh mau chéng t8t hon 12 nén 1am mot don méi kém nhitng thu va tai liéu thich nghi
chitng minh nhu ciu dich vu cda ban.

Néu da c6 tai liéu chiing minh t6t vé€ sy can thiét vé phuong diény t& thi hay
khi€u nai ngay tic thi. Ngay sau khi c6 dudc sy x4c nhan 1a ho di nhan dudc thu xin
phién diéu trin ctia ban ( trong d6 c6 ghi s§ diéu tran clia ban), hiy viét thu cho cd
quan Medi-Cal di tir chdi TAR (dia chi ¢6 ghi trong thu tir khu6c TAR). Mau thu c6
thé nhu sau:

MaAu Thu

bia chi cua Medi-Cal Field

Ref: s6 clia State Hearing
S6 clia MediCal

[Wel.& Inst.Code§10951.] Tuy nhién,néu ban khong nhian dudc thong bio, hoic thong bio khong
gidi thich tai sao Medi-Cal tir khudc yéu ciu ctia ban va néu 1én mot diéu 1¢, thi thai han 90 ngay khong ap
dung. (Vu Morales kiénMcMahon, 223 Cal. App. 3d 184 (1990)



Tén, ho, dia chi, dién thoai ctia ban:

Prior to the hearing, I will want to review my Medi-Cal case file. At the same
time, I will want to review the following:

1. The specific regulations (including the applicable Manual of Criteria section)
which related to the requested services/devices; and

2. Any Field Instruction Notice (FINs) and Policy Statements which address: (a)
when or whether services/devices of the type requested are covered under the
Medi-Cal program; and/or (b) the medical necessity and documentation
requirements that have to be met or considered in connection with the field
office review of the TAR.

After reviewing this information, I may want to photocopy some or all of these
documents in order to submit them to the Administrative Law Judge who will hear the
case. I considere the rules and policies which are relevant to your decision to be as
much a part of my file as the TAR documents.

I will call to set up an appointment to review the file and applicable policies
and rules. If you are unable or unwilling to make the requested informatio available
to me, please let me know so that I can ask the Chief Administrative Law Judge to
issue subpoena.

I assume there is no charge for copies I make to submit as part of the hearing
record.

Sincerly
kosk sk sk oskoskoskoskoskoskoskok sk ok

Hay gui mot ban sao thu nay cho Chief Administrative Law Judge & dia chi ¢6
ghi trong tai liéu dinh kém véi thu x4c nhan d3 nhian dugce don xin phién Piéu tran cla
ban.

Tai liéu “Manual of Criteria” 12 mot quyén sach riéng khong nim trong nhitng
diéu 1& khic cia Medi-Cal nhung 12 mdt phan ctia diéu 1&. N6 bao gdm nhiéu dich vu



(thi du nhu chim séc tai bénh vién, chim séc dai han) va dit ra nhitng tiéu chuin ma
vin phong s§ quan sé& ding d€ quyét dinh xem c6 nén cho phép cung cap dich vu trong
trudng hop cd bi€t nao dé khong.

Tai liéu huéng dAn FINs va Ban Tuyén B6 Chinh Sdch 1a nhitng tai liéu quan
trong vi né giai thich cach Medi-Cal dinh nghia tinh c4ch cin thiét vé y t& khi ho chip
thuan hoic tir khudc loai dich vu hodc thiét bi dudc yéu cau cung cap. Thi du, ¢
nhitng FINs néi vé nhitng dung cu y t& 1au bén va xe lin dién. FINs va ban tuyén b61
vé chinh sach khong phdi la diéu 1& ma 13 nhitng nguyén tic huéng din. D6 1a nhitng
diéu ma ban va ThaAm phan hanh chinh ctfu xét trudng hop ctia ban bit bude phai tuin
theo. Tuy nhién, néu ban chitng minh dugc 1a trudng hgp clia ban phit hop véi nguyén
tic huéng dan thi khé 1ong Medi-Cal c6 thé tir chdi khong cho ban huéng dich vu hoic
thi€t bi dugc yéu ciu cung cip.

Né&u ban c6 dudc ban sao nhitng tai liéu lién hé, hiy dua cho bic si cia ban dé
xem TAR di nop c6 can dugc gidi thich thém khong. Doi khi bac si viét thu cho
chuyén vién chim séc stic khoé khic. C6 thé ban can yéu ciu béc si gidi thich nhitng
gi ho néi bing nhitng tir khong chuyén mdn. Néu co quan Medi-Cal s quan khong cho
ban nhitng tai liéu lién hé, ban hay goi sd dién thoai 800 ghi trong t& x4c dinh da nhan
dugc don xin phién diéu tran ctia ban, va bio ho chi cho ban phai 1am gi dé c6 trat dodi
“subponea duces tecum (xin doc sah-PEE-na due-ses TEE-kum).

Néu c6 dugc thém cdc quyét dinh cla nhitng phién Piéu trin khidc da chap
thuan nhitng dich vu tuong tu dich vu ban xin hudng thi d6 12 mot diéu hitu ich. Tuy
thaAm phdn vé diéu tran khong bit budc phai 1am theo nhitng quyét dinh trudc nhung
ho c6 thé bi thuyét phuc bdi nhitng quyét dinh d6. Ban c6 thé tim thdy nhitng quyét
dinh khdc bing cdch tim § “Digest of Hearing Decisions”.

NEU TOI BAT PONG Y VOI MEDI-CAL TOI CO THE LAM G1?

Ban c6 quyén chong lai moi viéc Medi-Cal 1am - hodc khong Iam - ma ban cho
ring sai trdi va c¢6 hai cho ban. Ban chdng lai Medi-Cal bing cdch xin mdt phién diéu
trin. Ban khong cAn phai c6 mot thdng bao vé quyét dinh ctia Hat hoic clia tiéu bang
khi muén yéu ciu c6 phién diéu tran.



NEU TOI KHONG PONG Y VGI MEDI-CAL HMO HOAC CHUGNG TRINH Y TE €O
QUAN LY THI SAO?

Ban c6 quyén chdng lai nhitng gt HMO lam - hodc khong 1am - cling nhu nhifng
gi ban d4 1am d€ chdng lai nhitng gi Medi-Cal da 1am hoic khdng 1am néu ban & ngoai
k& hodch cham séc st khoé c6 quan 1y. Thii tuc di€u tran cling nhu nhau. Chuog trinh
k& ho#ich chim séc stic khoé c6 quan 1y thuc su 12 hoat ddng nhu mdt viin phong dia
phuong cia Medi-Cal.

NEU TOI BAT PONG Y KIEN VGI CHUGNG TRINH CHAM SOC TAM THAN CUA HAT
THI SAQ?

Ban c6 quyén chong lai nhitng gi chuong trinh chim séc stic khoé tAm than ciia
Hat da Iam hodc khong 1am, qua thd tuc diéu tran cia Medi-Cal. Ban ciing c6 quyén
chdng lai nhitng gi c4c chuong trinh c6 hgp dong v6i Hat di 1am hoic khong lam. Mot
vai viéc c6 thé ban mudn chong lai 1a:

Bi chdm dift mdt chuong trinh trudce khi ban da sin sang;

Ghi tén ban vao mot danh siach chd dgi cia mot chuong trinh trong khi
ban nghi riing ban cin ngay dén né;

Khong dong y vé k& hoich chifa tri hodc sy tir khudc soan mot k& hoich
chira tri;

Tir khude ban mot dich vu hodc mot sy lugng dinh ma ban nghi ring ban
can;

Tir khu6e ung cAp mot ngudi quan 1y tinh trang, hodc bat dong ¥ vé nhitng
gi nguGi quén 1y tinh trang phai gitp ban.

TOI CO THE CHONG LAI NHUNG Gi G PHIEN PIEU TRAN?

Tai phién di€u tran ban c¢6 quyén chdng lai nhitng viéc lam clia Medi-Cal & bat



ct mot hoic tit cd nhitng dia hat sau day:
tlr chdi cttu xét hodc tri tré trong sy cttu xét don xin hudng Medi-Cal ctia ban;

quyét dinh riing ban khong di tiéu chudn hudng Medi-Cal hoic khong con hdi
dd tiéu chuin hudng Medi-Cal;

S& tién déng gbép chi phi hang thang;

Tir chdi don xin phép truc hoic TAR (hdy kiém sodt lai nhitng gidy 3 ban gl
cho Medi-Cal dé xem c6 nén thay vi khi€u nai, ban hiy cung cip thém day da
tai li€u hon) hoac su tir khude cho phép mot dich vu hodc mot sy giGi thi€u cia
chuong trinh cham soc stic khoé cé quan 1y hodc cia chuong trinh cham séc tim
than cta Hat.

ChAm dit mot dich vy, thi du nhu chuyén chd vé phuong dién y t& d€ loc than,
dich vu chim séc dai han (k€ c dich vu ICF);

TU chdi cho phép lai mot dich vu, thi du nhu vat Iy liéu phdp, khi nhitng muc
dich chita tri ctia 1an cho phép dau tién chua dat dudc.

TOI PHAI NOP PON NHU THE NAO VA KHI NAO THI PHATI NOP PON?

Ban ndp don xin phién diéu trin bing cdch dién vao mit sau clia thong bdo vé
quyét dinh cia Medi-Cal ma ban mudn chdng lai va glii di, hodc bing cich gt thu
cho:

Office of the Chief Administrative Law Judge
Administrative Adjudications Division
Department of Social Services
744 P Street
Sacramento, CA 95814

Ref: Medi-Cal Fair Hearing
Tén cta ban



S6 Medi-Cal hoic s6 an sinh x4 hoi clia ban.

Thu ctia ban phai c6 mot cAu néi tong quit vé 1y do ban xin c6 phién diéu tran.
Thi du:

Hat da kéo dai thai gian qua 1au trong su xét don xin hudng Medi-Cal cla
toi.

Tbi nghi ring toi dd tiéu chuin hudng Medi-Cal.

Tdi cAn mot xe ldn dién vi bi khuyét tit qui ning khong thé st dung xe
ldn bing tay dudc.

Toi can vat 1y liéu phap d€ c6 thé di lai bing nang.

Ban c6 mot thdi gian 13 90 ngay, k€ tir ngady Medi-Cal c6 quyét dinh, @€ yéu ciu
c6 mdt phién diéu tran.

CHUYEN GI XAY RA CHO MEDI-CAL CUA TOI TRONG KHI TOI KHIEU NAI?

N&u ban xin c¢6 phién diéu tran trong vong 10 ngay, ké tir ngay nhan dugc thong
b4o 14 ban khong con dii tiéu chuin hudng Medi-Cal nita, hodc trudc ngay su hoi di
tiéu chuin hudng Medi-Cal clia ban chdm dt, ban ti€p tuc dudc hudng Medi-Cal cho
dén khi ThAm phdn Piéu tran dua ra modt quyét dinh. Ciing tuong tu, khi ban nhin
dudc thong bao quyét dinh chAm diit dich vu loc than, hod hoc liéu phép hoic chita tri
bang phéng xa, chuyé chd, dich vu chim séc y t€ tai gia hodic moi sy luu tri tai SNF
hoic ICF, cic quyén hudng dich vu @6 vain con ti€p tuc cho dén khi Thadm phan Piéu
tran c6 mot quyét dinh, néu ban yéu ciu c6 mot phién diéu tran ndi trong vong 10
ngay, k& tif ngdy nhan dudc thong bio vé quyét dinh hoic, trudc khi dich vu chdm dit.

Trong vai trudng hop, dich vu Medi-Cal dudgc i€p tuc trong khi chd quyét dinh
clia phién diéu tran khi Medi-Cal tit chdi cho phép lai dich vu. Mot vai dich vu chita
tri bénh khdng cip tinh tai bénh vién c6 thé ti&p tuc trong khi chd ddi quyét dinh (hoic
chd cho phép lai néu xiy ra s6m hon) mién 1a: (a) vin phong sé quan Medi-Cal nhan
dudc don TAR xin phép lai trudc (hoic trong vong 10 ngay sau) ngdy hét han gidy
phép trudc d6; va (b) don yéu cau c6 phién diéu tran ctia ban dudc ndp trong vong 10



ngay k€ tir ngay guf thong bio vé quyét dinh cho ban, hoic truc ngay hét han TAR
trudc day, tly xem viéc ndo xay ra sau nhat. Cac dich vu d6 gdm nhitng dich vu sau
day:

Chiam séc dai han (tai co quan nudi dudng, k€ cd trudng hdp khong cAp
tinh, ICF);

Loc mdu thudng xuyén (k€ cd moi dich vu lién hé nhu chuyén chd);

Dich vu chim séc y t€ tai gia (va moi dich vu lién hé);

Dich vu mién khoédn chuyén khoa tai trung tAm nudi dudng (va moi dich
vu lién hé);

T4t ca nhitng dich vu khdng cip tinh khdc khi bdc si di€u tri cia ban
chitng minh trong TAR 13 nhitng dich vu cin dudc ti€p tuc vi muc dich
diéu tri § TAR tru6c ddy chua hoan thanh.

Néu Medi-Cal tir chdi don xin phép thém cho sy chdm séc cip tinh, va ban da
dudc chap thuan dich vu cho thdi gian it nhit 5 ngay, va bdc si diéu tri clia ban quyét
dinh riing ban khong thé xuit vién vi ban van con can dugc chim séc & don vi cap tinh,
thi sy @i trg ciia Medi-Cal cho sy chita tri cAp tinh van giit nguyén mdc d6 trong khi
chd ddi phién diéu trin. Medi-Cal s& trao thong bdo tir khuSc tin tay ban vao ngay
lam viéc dau tién sau ngay tir khudc - trir khi bac si diéu tri clia ban néi riing thong bdo
phdi dugc trao bing cach khac vi 1y do stic khoé ctia ban. Medi-Cal ti€p tuc tai trg cho
su chita tri cAp tinh trong khi chd ddi phién diéu tran néu ban ndp don xin c6 phién
diéu tran trong vong 10 ngay k€ tir bgay c6 thong bio tir chdi cho phép lai.

Ky Thi:

N&u ban nghi ring quyét dinh vé quyén hudng phiic 1gi Medi-Cal ctia ban dudc
4p dung mdt cach khong cong biing, vi gidi tinh, sic tdc, ton gido, mau da, qudc gia
gbc, xu hudng sinh 1y, quy ch& hon nhin, tudi tic, tit bénh hoic quy ché cyu chién
binh ctia ban, ban c6 th€ nop don hoic dién thoai khi€u nai dén California State
Department of Health Services, Civil Rights Office, 714 “P” Street, Sacramento, CA
95814, dt: (916) 657-1411. Khi€u nai vé ky thi clia ban sé& dudc diéu tra.

BI THUGNG TiCH DO NGUGI KHAC GAY RA HOAC DO TAI NAN LAO



PONG

N&u ban bi ngudi khic giy thuong tich, hoic bi tai nan lao dong, ban c6 thé st
dung thé BIC d€ c6 dugc nhitng dich vu. Ban phai bdo cdo vdi cin sy x3 hdi clia ban
vé tai nan, hodc vé thuong tich d€ Medi-Cal c¢6 thé ddi bén c6 trach nhiém bdi hoan
chi phi.

Va hay gti nhitng dir kién sau day cho:

Department of Health Services
P.O. Box 2471
Sacramento, CA 95811-9990

Tén, ho, dia chi, s6 dién thoai clia ban,

S6 thé Medi-Cal va s& An Sinh X4 Hoi cda ban,

Ngay ban bi tai nan, tai nan x4y ra nhu th€ nao,

Néu c¢6 mudn luit su, cho biét tén, dia chi, dién thoai cia luat su,
Tén, dia chi, dién thoai cia ngudi gy thuong tich cho ban,

Tén, dia chi, dién thoai clia hing bdo hi€m, va s& bdo hi€m,

Nk L=

Néu ban bi tai nan lao dong thi cho biét tén, dia chi va dién thoai ctia chli nhén.

Thay vi viét thu, ban c6 thé dién thoai vé cdc sO sau day:
Néu ho ctia ban bit diu bing chir:

A-F.. ... ... ... .... (916) 324-1715
G-P..... ... ... . (916) 327-0970
Q-Z .. ... ... .. (916) 323-0157

MEDI-CAL CO POI TIEN TU DI SAN CUA MOT NGUGI QUA €O KHONG?

Medi-Cal chi c6 thé doi tién tir di sdn clia mot ngudi hudng Medi-Cal did qua
ddi sau ngay 1 thang 10, 1993, néu:

Medi-Cal di chi trd nhitng chi phi cho mot vai loai dich vu y t€ cho ngudi nay



sau khi ho dugc 65 tudi, va ngudi huéng Medi-Cal di qua ddi nay khong d€ lai
VQ/chéng god, con vi thanh nuén, hodc con hoan toan tat bénh, va

Sy doi tién ctia Medi-Cal khong giy nén gian kho ddng k€ cho nhitng ngudi thira
k€.

Medi-Cal s& 4p dit mot sy cAm ¢ trén tién 13i gid tri tai sdn ca cin nha hoic
nhitng tai sdn khdc cda modt ngudi hudng Medi-Cal, da song trong mot cd s§ y t€, vdi
vai diéu kién.

Trudng hgp ngudi hon phdi song st qua ddi, Medi-Cal c6 thé doi tién thanh
to4n trén tai sdn clia ngudi hon phdi dd sdng sét, sO tién nay bing s tién Medi-Cal da
chi trd d€ trg gitp vé phuong dién y t&, hoic bing gid tri thi sin do ngudi sdng sét nhan
dudc, tiy xem sd tién nao it nhat.

Tai sdn clia cic ngudi & vio moi Ifa tudi cé thé dugc dung dé thanh todn néu
ngudi ndy da song tai mot co s& nudi dudng.

THE NAO LA GIAN LAN MEDI-CAL?

Trong trudng hgp ban dén chira tri véi hon mot bdc si, ban phdi bdo cho ngudi
bac si kia biét vé nhitng bac si khiac ban di dén chita tri. Trach nhiém cda ban 12
khong lam dung hodc st dung sai trdi thé Medi-Cal. Ban sé pham khinh t6i:

khi ban cho ngudi khac dung thé Medi-Cal cta ban,
khi ban mua thudc qua su khai gian.

Ban s& pham khinh tdi néu ban bdn ho#ic cho ngudi khdc mugn thé BIC, hoic
cung cap thé BIC cho mot ngudi khic ngoai ngudi cung cap dich vu cho ban, nhu dugc
quy dinh bdi Medi-Cal. St dung thé BIC sai tri c6 thé dua dén st phat vé& hanh chinh
hoic bi truy t& vé& hinh sy. Né&u ban nghi ngd c6 ngudi sit dung thé Medi-Cal mdt cich
sai trdi, ban c6 thé mat bdo vé nhitng s& dién thoai mién phi:

Vung Bic California Viung Nam California
1-800-822-6223 1-800-822-6222



QUYEN VA TRACH NHIEM

Quyén:

Ban c6 mot s6 quyén trong su ndp don va hudng phiic 16i Medi-Cal. D6 1a:

Quyén c6 ngudi thong ngdn d€ gitp ban ndp don xin huéng Medi-Cal néu ban
c6 khé khin trong su néi va hi€u Anh vin.

Quyén dudc ddi xt cong bing va binh ding, bit k€ chiing toc, miu da, ton gido,
qudc tich gdc, gidi tinh, hodc xu hudng chinh tri ctia ban.

Quyén dugc nop don xin hudéng Medi-Cal, va quyén dugc nhin mot vin ban néi
12 ban c6 du tiéu chudn hudng Medi-Cal khong. Ban phai dugc cung cip vin
ban niy mic dau ho c¢é néi vdi ban 1a c6 thé 1a ban khong hoi dd tiéu chuin.
Vin ban nay phai gui didng thdi gian quy dinh va ndi 1y do tai sao ban khdng
dudc hudng Medi-Cal.

Quyén dugc xem xét tai liéu vé nhitng luat, quy dinh cda Chuong trinh Medi-
Cal, né€u ban mudn tra hdi vé cin ban di dugc dua vao dé quyét dinh xem ban
c6 duge quyén hudng hay khong.

Quyén dudc bdo mat hoan tdan vé nhiing dif kién cung cap lién quan dén Medi-
Cal.

Quyén dudgc cho biét vé nhitng ngudn dich vu xa hdi, chuong trinh k& hoich gia
dinh, va chudng trinh phong ngira tit bénh cho tré con, cé sén cho ban.

Quyén dugc c6 mot Phién Piéu tran trong trudng hgp ban khong théa min vdi
mot viéc 1am cta S& Xa Hdi, hodc cda Nha Dich Vu Y T& Ti€u Bang.

Trach Nhiém:

Néu ban dudc hudng Medi-Cal, thi ban c6 nhitng trich nhiém sau day:



Trach nhiém phai thong bdo cho cin su xa hoi clia ban, trong vong 10 ngay, vé
moi thay d6i trong thu nhip, thi sdn, nhitng bdo hiém sitc khoé khac, hoic moi
thay ddi vé hoan canh gia dinh. Pic biét, ban phai thong bdo vdi can su xa hoi
mdi khi:

et

Thu nhip ctia ban hodc cia mdt than nhan trong gia dinh ting, giam,
hodc ngung. Piéu nay gdm ci so tién cliaAn Sinh Xa Hoi, nd, gian xép,
hoic thu nhdp tir nhitng ngudn khéc.

Né&u ban dy dinh di thim hdi hoic ddi ngoai Hat, Ti€u bang, hoic Hoa
Ky.

Ban thay ddi chd 4.

Mot ngudi, ¢6 hodc khong c6 lién hé gia dinh véi ban, don vao hodc don
ra nha ban.

Ban nhin dudc, chuyén, cho, hoic ban nhitng mén hoic bit dong sin
hodc tai san cad nhan, va khi nao c6 ai cho ban hodc cho than nhan trong
gia dinh ban nhitng thi nhu xe hdi, nha, tién trd bdo hi€m, v...v....

Néu ¢6 ai chi trd thay cho ban mot khodn chi phi nao do.

Ban hoic than nhén trong gia dinh mdi c6 viéc lam, ddi cong viéc, hoic
nghi viéc.

Ban c6 nhitng thay ddi trong chi tiéu vé cong viéc 1am, hoc hanh (thi du:
gitt con, chuyén chg, v...v....)

Mot trong cac con cua ban thdi hoc, hodc di hoc trd lai.



MeDI-CAL

Luu Y: Ban c6 thé phai bdi hoan Medi-Cal nhitng khodn chi trd qud mtc
phtc 1di ctia ban do sy chim tré thong bdo cic su thay ddi.

Trach nhiém ndp don xin va cung cAp mdt s§ An Sinh X4 Hdi cho ban va moi
than nhan trong gia dinh mudn xin huéng Medi-Cal. S& An Sinh X Hoi c6 thé
dugc ding dé x4c dinh cin cudc va/hoic xdc minh thu nhip hodc tai san.

Trach nhiém ndp don xin huéng Medi-Cal néu ban khi€m thi, tit nguyén, hoic
tudi 12 64 nim va 9 thiang, hoic 16n tudi hon, va dd tiéu chuin hudng nhitng
phtic I¢i nay. Né&u ban khong ndp don xin hudng thi ban s& khong con di tiéu
chuin hudng Medi-Cal nita.

Trach nhiém phai thong bdo v6i S& Xa Hoi moi bdo hi€m stic khoé ban c6 hoic
dudc quyén st dung. Luu Y: Khong thong bdo cho S§ Xa Hoi vé cic bio hiém
siic khoé tur khic, hoickhdng st dung dén nhitng bdo hiém ban c6 13 mot khinh
tOi.

Trach nhiém phdi thong bdo véi S& Xa Hoi khi Medi-Cal bi doi tién cho céc
dich vu y t& da nhan do hau qua cda tai nan, thuong tich do ngudi khic giy ra,
hoiic do sy bat hanh dong clia ngudi khéc.

Trach nhiém hop tdc véiTiéu Bang California néu trudng hgp ctia ban dudc chon
dé duyét lai bdi Quality Control Review Team. Né&u ban tir chdi hop tdc, Medi-
Cal cta ban sé€ bi dinh chi.



