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PREFACE

This manual is our new edition on Rehabilitation Services. The English
version is excerpted from California Department of Rehabilitation “Client
Information Booklet”, and PAI booklet “Vocational Rights and Services Under
the Federal Rehabilitation Act, Foraum, Volume XVI, Issue 3. The laws,
regulations and policies used here are current as of the date of publication of
the manuals (1996), however, they often change. Be sure to consult those
laws, regulations or policies with the local Rehabilitation Office about unique
situations that may apply to you.

The information contained in this manual is a general overview of the
program and is not meant to cover all parts of the law. Furthermore, the
service system is very complex, and the laws, and policies often change. We
just recommend that you seek guidance and assistance from professionals,
particularly in regard to situations such as appeals, hearings, etc.

The Vietnamese translation is an accurate, but not literal translation of
the English material; it is composed in a simplified style to facilitate
understanding of the original English material. The English version is intended
for English-speaking Vietnamese parents who wish to refer to the original
version.

We welcome your suggestions for improving any specific translations
and input regarding the content of this book.

Please contact: The-Luyen Chu at (310) 370-6704
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TUA

Tai liéu nay 12 mot 4n bin mdi cia Hoi vé Dich Vy Phuc Hdi Phan Anh
Vin dudc trich tir nhiéu tai liéu “Client Information Booklet” ctia Nha Phuc
Ho6i California va tai liéu “Vocational Rights and Services Under the Federal
Rehabilitaion Act” ctia PAI, Forum Tap XVI, S6 3. Nhitng lut, quy dinh va
chinh sich trong tai liéu nay 13 hién hanh vao thdi k¥ xuit ban nhitng tai liéu
trén (1996). Tuy nhién luit cling nhur quy dinh thudng dudc tu bd.

Nhitng dit kién clia tai liéu nay chi d€ trinh by khdi quat vé chuong
trinh v khong c6 muc dich trinh bay toan bd dao luat. Hé thong cung cip dich
vu vd cling phuc tap, va luit cling nhu cic quy dinh . . . c6 thé dudc thay do6i
tiy theo nhitng thay d6i trong cdc luit cda Lién Bang va Ti€u Bang. Xin vui
long tham khdo nhitng luit, quy dinh hodc chinh siach nay, hodc hoi thim noi
S& Phuc Hoi dia phuong vé trudng hdp cé biét clia quy vi. Ching toi ciing
khuyén quy vi tim ki€ém thém sy giip dd, hudng din cia cdc chuyén vién
trong cdc van dé quan trong nhu diéu tran, khang céo . . .

Phan dich sang Viét vin khong phdi 12 mdt bdn dich sit nghia titng chi¥,
ma dudc trinh by sao cho d& hi€u ma van giit ding y cia bAn Anh vin. Phan
Anh vin la d€ gidp nhitng ban c6 trinh @6 vé Anh ngit mudn tham khio
nguyén vin cda tai liéu.

Chiing t6i hoan nghénh nhitng déng gép y ki€n v€ phan dich cling nhu
ndi dung cta tai liéu. Moi dong gép ¥ kién xin vui long lién lac véi:

Chu Thé-Luyén, dién thoai s (310) 37-6704.
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History:

Vietnamese Parents With Disabled Children Association, Inc. (VPDCA) was
established in 1986, and incorporated as a non-profit organization in 1988. The Association
founding members included parents who participated in, and assumed leadership roles as
part of the nationally recognized Multicultural Training-of-Trainers (MTOT). They are
committed to developing a volunteer organization that can continue providing assistance to
Vietnamese parents of children with disabilities.

Objectives:
The principal objectives of the VPDCA are:

To advocate for the rights of Vietnamese children with disabilities and of their
families,

To assist parents, free of charge, in obtaining necessary benefits and services for
their children with special needs (SSI, Medi-Cal, CCS, IHSS. . .)

To promote linguistically and culturally appropriate education/training opportunities,
To promote mutual support and assistance.
Areas of Services:

Presently our activities are limited to Los Angeles and Orange counties. In the
future, depending on available staff and resources, our activities may extend to state and
federal levels.

Memberships:

VPDCA'’s official members are Vietnamese parents of children with disabilities who
have applied for membership, and whose applications are approved by the Board of
Directors. Parents who wish to join our Association have to file an application form,
available upon request. Currently, neither membership, nor annual fees are required..

Vietnamese parents without children with disabilities, and parents of other

nationalities who are interested in our objectives, and who are willing to contribute in
supporting this charitable program, are welcomed as Benefactor or Honorary Members.
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VPDCA
Qua trinh thanh lap Ho1

Hoi Phu Huynh Viét Nam C6 Con Em Khuyét Tat (VPDCA) thanh 1ap nim 1986, di
dugc cap gidy phép hoat dong véi danh nghia mot t8 chitc vd vu 16i vio nim 1988. Cic
sdang 1ap vién cta Hoi 1a nhitng phu huynh Viét Nam da tham dy va git vai tro 1anh dao
trong Chuong Trinh MTOT (Multicultural Training-of-Trainers), mdt chuong trinh huin
luyén da vin hod,dugc toan qudc cong nhin, c6 muc dich dao tao nhitng phu huynh thudc
thanh phan thi€u s6 tr§ thanh huin luyén vién, phuc vu cho nhitng tré khuyét tit ciia cong
ddng minh.

Muc dich cia Hoi:

Cédc muc dich chinh ctia Hoi 1a:

1. C6 van, bénh vuc cho quyén 1¢i clia cdc tré Viét Nam c6 khuyé&t tit va cia gia dinh
cdc chdu.
2. Huéng dan, gitp d&, hoan toan mién phi trong cdc thi tuc xin hudng trg cap, dich vu

thi€t y&u (SSI, Medi-Cal, IHSS, CCS . . .).

3 Gitip cdc phu huynh nim vitng quyén 1gi cta tré khuyét tit va cla gia dinh, hiéu 10
hé thdng cung cip dich vu qua cdc budi hoi hoc, ndi san, tai liéu song ngi.

4. Tuong than, tuong trg.
Pham vi hoat dong ctia Hoi:

Hién nay pham vi hoat dong cia Hoi tam gidi han trong ving Los Angeles va
Orange Counties. Trong tudng lai, tiy vao kha ndng tai chinh va nhin sy, pham vi hoat
dong c6 thé md rong dén cac viing trong ti€u bang, va trén toan qudc, noi c6 dong ddng

hudng cu ngu.

Hoi vién:



Ho6i vién chinh thitc cda Hoi 1a nhitng phu huynh Viét Nam c6 con em khuyét tit, cu
ngu tai Hoa Ky, d4 ndp don xin gia nhap Hoi, va dugc Hoi Pong Quan Tri chadp nhan. Hién
nay Hoi chua chd truong thu 1& phi nhap Hoi va nién liém. Mudn gia nhap Hoi, Gng vién
phai:

Members’ Rights:

VPDCA’s members have the rights to receive, free of charge, among others, the
following:

Advocacy/Training
Assistance in obtaining needed services,

Interpreter services in dealing with schools, social agencies, physicians, hospitals,
therapists,

Bi-monthly Newsletters and bi-lingual manuals on services, benefits available to
children with disabilities and their families, and on most common developmental
disabilities.

Activities:
Following are some activities of the VPDCA since its inception in 1986:
Bi-monthly workshops,

Publication of bi-monthly Newsletters,

Publication of over 20 bi-lingual guide books on services, benefits available to
children with disabilities, and on most common developmental disabilities,

Assist many parents in obtaining needed services for their children with special
needs,

Participated/presented in conferences at local, state and national levels.
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Network with other social organization, agencies.

For more information, please call : (310) 370-6704.
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La ngudi Viét Nam c6 than nhan khuyét tat,
Lam don (theo mau ctia Hoi), va dudc Hoi Pong Quan Tri chidp nhan.

Phu huynh Viét Nam, khong c6 than nhan khuyé&t tat, phu huynh khdng phai 1a ngudi

Viét Nam, muén tham du vao chuong trinh nhin dao nay, s& dugc mdi tham gia Hoi véi tinh
cach Danh Dy Hdi vién, hodc An Nhian Hoi vién.

Mot vai quyén 1gi cia Hoi vién:

Khi tham gia Hoi, cdc phy huynh khong phdi déng bat ctt mdt khodn 1& phi nao, va

dlIdc huéng nhitng quyén 101 sau day:

*

DPugc bénh vic quyén 1gi,

Pugc huéng din, gitip d& trong c4c thd tuc xin hudng cic trg cip thi€t y&u nhu SSI,
Medi-Cal, CCS, IHSS . . ..

Pudc cung cip dich vu thong ngdn trong céc ti€p xiic vdi co quan, t6 chic xa hoi,
bénh vién, hoc dudng.

Pugc tham dy nhitng budi hoi hoc do Hoi thudng ky t8 chiic d€ gitip cdc phu huynh
hi€u r6 vé cdc quyén ciia minh, vé nhitng luat lién quan dén phic 1di clia tré khuyét
tat va cla gia dinh.

Pugc nhin mdi hai thing mot Noi San clia Hoi v6i nhitng tin titc mdi nhit vé nhitng
thay ddi trong cdc luit lién quan dén tré khuyét tat.

Pudgc tang céc tai liéu song nglt (Anh-Viét) vé cdc dich vu, trg cap danh cho tré
khuyé&t tat va gia dinh, va vé cdc khuyét tit ting trudng.

Mot vai hoat ddng cia Hoi:

Tir ngaty thanh lap Hoi da:



Thudng xuyén t3 chic nhitng budi hdi hoc dé huéng din phu huynh vé cic quyén
cda minh, vé hé thong cung cip dich vu, do dé da gitp nhiéu phu huynh trd thanh
nhitng ngudi bién ho t6t cho con em minh.

Gitp dd nhiéu phu huynh dat dugc nhitng tr¢ cAp, dich vu cin thiét cho con em va

gia dinh.
* Xuat ban trén 20 tai liéu song ngit (Anh-Viét) vé cdc trg cap, dich vu thi€t yéu danh

cho tré khuyét tat va gia dinh.

Lién hé hgp tdc vdi cic cd quan, t§ chifc x4 hoi & cdc cdp dia phuong, tiéu bang va
li€n bang.

Tham du/ thuy&t trinh tai cdc hoi nghi cAp dia phuong, ti€u bang va toan qudc.

Quy Vi Phu Huynh Viét Nam mudén tham gia Hoi d€ hudng cic quyén lgi trén day
va d€ cling chung sitc chim lo cho nhitng tré em Viét Nam c6 nhu ciu dic biét, xin vui 1ong
dién thoai vé:

* PO Thi Chic  (714)531-8579 * Tran Thi Ngoc-Anh (310) 370-
6704
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Doch Vui Phuic Hoai

DAN NHAP

Pao luat Phuc Hoi clia Lién Bang cung cap dich vu phuc hdi lao dong
va song doc 1ap cho nhitng ngudi khuyét tit. Pao luit dé ra nhitng nhitng
nguyén tic sau ddy dé thyc hién cic chuong trinh phuc hdi:

*  Nhitng ngudi khuyét tat, k€ cd nhitng ngudi khuyét tit ning, thudng
dudgc cho 1a c6 thé di 1am c6 ludng, va su cung cip cic dich vu phuc hdi
lao ddng c4 nhan c6 thé gia ting kha ning di 1am c6 luong clia nhitng
ngudi nay.

*  Nhitng ngudi khuyét tat phai dudc cho co hdi c6 duge viéc 1am c6 luong
trong mdi trudng hdp nhat.

*  Nhitng ngudi khuyét tat phdi 13 mot thanh phan tich cuc trong chuong
trinh phuc hdi ciia ho, k€ ¢4 sy 14y nhitng quyét dinh hitu 1y va hi€u biét
v€ nhitng Iwa chon cidc muc dich, muc tiéu vé nghé nghiép va nhiing
dich vu phuc hdi lao ddng ho dudc nhan.

*  Gia dinh va nhitng ngudn trd gitp to nhién c6 thé déng mot vai trd quan
trong cho su thanh cong clia chuong trinh phuc hdi lao ddng, néu ngudi
khuyét tt yéu cau, mudn, hoic can dén nhitng trd gidp nhu vay.

*  Nhitng tham van phuc hdi lao dong di tu cach, nhitng nhan vién phuc
hdi lao dong dd tu cdch khic, va nhitng nhan vién di tu cich khéc, tao
dé dang cho su hoan thanh muc dich, muc tiéu di 1am cia mot c4 nhan.

*  Nhitng ngudi khuyét tat va nhitng ngudi bién ho ctia ho 1a nhitng thanh
phan c6 diy di thAm quyén trong chuong trinh phuc hdi lao dong va
phdi tham gia mot cach déu hoa, c6 ¥ nghia trong van dé soan thio va
thuc hi€én chuong trinh.



*

Doch Vui Phuic Hoai

Van dé can nhic trach nhiém phai 1a dé tao d& dang thay vi 1am ngin cdn sy hoan
thinh cdc muc dich, muc tiéu clia chuong trinh, k€ ca sy cung cip dich vu phuc hdi
cho nhitng ngudi khuyét tat ning.

Céc tiéu bang c6 thé chon lua tham gia vio chudng trinh va dudc tii trg
dé cung cip dich vu. D6i lai, ho phai tudn theo luit clia lién bang. Cd quan
c6 trach nhiém ciia California 12 Nha Phuc Hdi [Department of Rehabilitation
(DR)].

Nhiém vu clia Nha Phuc Hdi 13 gitip nhitng ngudi khuyét tat, dic biét
chi y d&n nhitng ngudi khuyét tit ning nhat, dé ho tién dén nhitng Iya chon c6
hi€u biét, va thanh cdng trong dia hat gido duc, hudn nghé, nghé nghiép, song
tu 14ap va trong st dung ky thuit hd trg d€ cai ti€n co hoi lam viéc va cudc
song.

Tai liéu ndy c6 muc dich cung cAp nhitng tin tific vé Nha Phuc Hoi, va
nhitng dich vu do Nha Phuc Hdi cung cAp. Ban sé& biét vé:

[ quyén clia ban véi tu cidch 12 mot ngudi tiéu thu cia Nha Phuc Hbi
vai trd va trach nhiém cda ban va clia tham van clia ban
ban va tham van clia ban s& cling 1am viéc nhu thé nao sudt tién trinh phuc hdi, va

nhitng tin tifc, dich vu, tai nguyén c6 sin dé gitip ban Iva chon mdt cich c6 hi€u
biét chuong trinh phuc hdi va két qua clia cdng viéc.

Chuong trinh phuc hdi clia ban sé& dugc dit va thuc hién do su hop tic
gitta ban va tham van clia ban. Vi mdi ngudi déu khac nhau nén mdi chuong
trinh phuc hdi s& dic thit hda. Ban sé& giit vai trd chinh trong su soan va thuc
hién chuong trinh phuc hdéi cd nhan cla ban [Individualized Written
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Doch Vui Phuic Ho

Rehabilitation Program (IWRP)], ciing dugc goi 12 k& hoich hoic chuong trinh.
Tham van cla ban s& hdp tic v6i ban dé hoan thanh cdc muc dich clia ban,
thong bdo cho ban biét Nha Phuc Hoi c6 thé cung cAp cho ban nhitng dich vu
gi, va huéng din ban dé&n nhitng cd quan khic dé c6 thém nhitng dich vu ban
c6 thé can dén.

Néu ban c6 thic mic diéu gi, trudc hét hay doc tai liéu nay. Né&u ban
khong tim thiy cau tr 15i cho thic mic clia ban, ban hidy néi chuyén véi tham
van clia ban.



Doch Vui Phuic Ho

DICH VU PHUC HOI
Luat Phuc Hdi Lién Bang cung c4p nhitng dich vu gi?
PE& mot ngudi khuyét tit c6 thé di 1am dudc, nhitng dd dung va dich vu
¢ sin, chi€u theo Luat, gdm c6, nhung khong chi gi6i han & nhitng khodn sau

day:

Ludng dinh d€ xét vé su hoi di tiéu chuin va/hodc pham vi clia cdc dich vu k€ c
mot su lugng dinh rong rii hoic lugng dinh k§ thuat phuc hdi néu can;

Tham van, huéng din, tim viéc va sip dit viéc 1am, k€ ca theo ddi, gitp d5 c4
nhan va nhitng dich vu dac trung sau khi da di lam;

Hudn luyén va huin nghé, k€ ca diéu chinh cd nhan va nghé nghiép, sich, dd
diing, hoc phi khi, ndo khdng c6 dudgc tir nhitng ngudn cung cap khic;

Dich vu cho gia dinh khi can d€ diéu chinh hoic phuc hdi cho ngudi khuyét tat;
Dich vu hdi phuc thé chat va tinh than, k& ca, nhung khong gidi han &, phiu thuat
chinh hinh, tri liéu, bo phan gid va nhitng dung cu khic, mit ki€ng va dich vu nhin
khoa, ghép than va tha&m tach, chan bénh va chita tri bénh tim than va cdm xic;

Dich vu thong ngdn va doc danh cho nhitng ngudi di€c hoic mu;

Dich vu dinh huéng va di chuyén;

Gidy hanh nghé, dung cu, c4c thiét bi va hang ho4, dd du trit cAp 1an dau tién;

3.



Doch Vui Phuic Ho

Chuyén chd lién quan d&€n moi dich vu phuc hdi;

Vién thdng, gidc quan va nhitng dich vu va hd trg k§ thuat khéc;
Dich vu k§ thuit phuc hdi

Dich vu chuyén ti&p

Dich vu gitp dd tai ndi 1am va nhitng dich vu lién hé c4 nhan khic cung cip trong
khi mdt c4 nhan khuyét tat dang nhan dich vu phuc hdi;

Dich vu trg gitp trong khi di lam.



Doch Vui Phuic Ho

NOP PON XIN HUGNG DICH VU

Ban c6 thé ty minh dé&n ndp don tai S& Phuc Hdi dia phuong, hoic viét
thu yéu cAu dudc cung cAp mAu don qua buu dién. Tat cd moi ngudi déu cé
quyén ndp don xin hudng dich vu, va dugc c6 mdt sy lugng dinh vé hdi dd tiéu
chudn.

Mot khi ban d3 ndp don xin hudng dich vu thi mdt tham van sé& xét vé su
hoi dd tiéu chudn clia ban. Trong da s6 cic trudng hdp, ban sé& dudc biét ban
c6 hoi di tiéu chuin khong trong vong 60 ngay, ké tir ngay Nha Phuc Hbi nhian
dudc don clia ban. Sy tham du cda ban vao tién trinh 14 can thi€t. Ngudi tham
van can ghi va duyét lai nhitng dit kién cin bdn sau day:

tén ho, s6 an sinh xa hdi, quy ché cong dan, ngay sinh va dia chi

dir kién vé khuyét tat clia ban

dit kién vé thu nhip cda ban, ngudn hé trg chinh, va/hoic nhitng gitip d8 cia chinh
quyén

ban c6 hudng trg cAp An sinh X4 hoi (SSDI) hoic phu cAp An sinh (SSI) khong
Dit kién vé trinh dd vin héa cla ban va qu4 trinh di lam clia ban
Tru6c day ban da titng c6 ndp don xin hudng dich vu ctia Nha Phuc Hdi chua.
Né&u ban muén tham van cla ban thay mit ban lién lac véi cdc chli nhan

clia ban, ban cAn phdi cho phép lam diéu nay bing ghi su cho phép dé vao don
cua ban.



Doch Wui Phuic Ho
Ngudi tham van sé& cin nhitng tai liéu vé khuyét tit clia ban. Diéu nay
c6 thé gdm cé dugc hd so bénh 1y, hd sd hoc dudng, hoic thu x&p d€ khdm
bénh hoic lugng dinh. Nhung khi c6 thé dugc, Nha Phuc Hoi sé st dung
nhitng dit kién sin c6 do ban hodc nhitng cd quan ma ban dd nhin dich vu
cung cip. Hiy tham gia vao ti€n trinh. Ban c6 thé gitip ti€n hanh mau bing

cach:

cho ngudi tham van cla ban bi€t vé nhitng dit kién di c6 vé ban va vé khuyét tat
cua ban

gitp tham vAn cda ban thu thap thém dit kién nhitng khi cAn

yéu cAu tham vAn gidi thich thém nhitng diéu ban khong hi€u

gitt nhitng budi hen va hoan tit nhitng cong viéc tham van c6 thé dé nghi
dién thoai cho tham van biét néu ban khdng dén dugc budi hen

b4o cho tham van biét n€u ban don nha hoic thay ddi s& dién thoai.

Cung cip ding thdi gian nhitng dit kién ndy c6 thé sém hoan thanh viéc
xét vé& su hdi dd tiéu chuin.

SU HOI PU TIEU CHUAN
Ban hdi dd tiéu chuin hudng dich vu néu:

4. Ban c6 mot khuyét tat vé thé chat hodc tinh than di cin trd mot cach ddng
ké vao su di 1am cta ban; va

5. C6 thé hudng 10i ich vé phuong dién thanh tiyu khi di 1am nhd nhitng dich
dudc cung cip; va
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6. CAn dén dich vu phuc hdi lao dong d€ hé trg cho, nhip vao, tham gia, hodc
gilt mot cong viéc lam c6 luong.

Ban dudc coi 1a c6 khuyét tit niing (c6 nghia 1a ban dugc uu tién nhan dich vu trong
trudng hgp ti€u bang khong di tién dé€ phuc vu cho tit ca cdc thin chi), néu:

7. Ban c6 mot khuyét tit nghiém trong vé thé chat hoic tinh than di gidi han
nghiém trong d€n mot hoic nhiéu chic ning (thi du nhu di chuyén, truyén
dat, tv chim séc, tv dinh huéng, k§ ning giao t€, stiic chiu dung trong cong
viéc, hoic k¥ ning di 1am) diing vé phuong dién thanh tyu khi di 1am; va

8. Ban c¢6 mdt hodc nhiéu khuyét tat vé thé chit hoic tinh thin gy nén bdi bi
cit bing phiu thuit mot bo phan cda than thé, viém khdp, tv ky, khi€m thi,
thuong tich do bi phdng, ung thu, té€ liét ndo, xd nang tuy tang, di€c, thuong
tich & dau, bénh tim, liét ban than, hemophilia, rdi loan chiic ning ho hap
hoic phdi, chim phdt trién tri khon, bénh tAim thin, sd cting, bénh loan dudng
cd, li€t cd xuong hai chi dudi, bénh nao (k€ ca con dot ngdt va kinh phong),
liét hai chi dudi, liét t chi va nhitng bénh vé cdt sdng khdc, bénh hdng cau
liém, khuyét tat vé hoc hanh dic trung, bénh thin giai doan cudi, hoic
khuyé&t tat khdc hay sy ph6i hdp clia nhitng khuyét tat dudc quyét dinh duwa
trén mot sy lugng dinh d€ quyét dinh vé sy hdi dd tiéu chudn va nhu cau
phuc hdi lao dong.

Nhitng quyét dinh cia S An Sinh X4 Hoi, Hoc Khu, hodc nhitng cd quan khdc sé&
dugc ding d€ quyét dinh vé sy hoi dd tiéu chudn huéng dich vu ctia Nha Phuc Hoi.

THANH TUU KHI BI LAM

“Thanh tyu khi di 1am” c6 nghia 1a nhiap vao, hodc git dugc mot cong
viéc toan thdi gian, hodc, khi thich nghi, m0t cong viéc ban thdi gian trén thi
trudng lao dong c6 sy tranh dua va hop nhat (k€ ca théa min duge thanh qla
nghé nghiép clia sy di 1am c6 hé trg)
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Luat cho ring ban c6 thé hudng dugc 10i ich, ding vé phuong dién thanh
tuu khi di 1am, do nhin dudc nhitng dich vu phuc hdi lao dong, trir khi ndo ti€u
bang chitng minh dudc bing “nhitng bing ching 1o rang va chic chin” 1a ban
khong thé 1am nhu vdy dugc.

Né&u ban cé khuyét tit ning, va Nha Phuc Hdi khong thé quyét dinh
dugc 12 ban c6 thé hudng 1di ich hay khong, ding vé phuong dién thanh tuu
trong cdng viéc, do su nghiém trong ctia khuyét tit clia ban, ti€u bang phai
ti€n hanh mot su lugng dinh rong rii trudc khi quyét dinh 1a ban khong hoi da
tiéu chuian. Nha Phuc Hdi khong thé quyét dinh 13 ban khdng dd tiéu chuin vi
ban s€ khong hudng dugc 1gi ich trir khi da ¢c6 mot sy lugng dinh rong rai.

LUGONG PINH RONG RAI

Nha Phuc Hdi ti€n hinh mot sy lugng dinh rong rdi trong nhitng trudng
hop Vi su nghiém trong ctia khuyét tit Nha khong thé quyét dinh mot ngudi
nao d6 cé du tiéu chuin khong, va vé tinh chit va pham vi dich vu phuc hdi
lao dong cin thi€t. N&u cin, nhitng dd diing va dich vu c6 thé dugc cung cap
cho muc dich lugng dinh.
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THU TU LUA CHON

Luat lién bang va cidc quy dinh cda tiéu bang doi hdi 14 khi nio c¢d quan
Phuc Hdi clia ti€u bang khong dd ngin khodn dé phuc vu cho tit ci nhitng
ngudi hoi di tiéu chuin da ndp don thi, mot Thit Ty Luya Chon phai dudc dung
dén d€ quyét dinh xem s& cung cip dich vu cho nhitng ngudi khuyét tat theo
tha tu nao.

Néu Nha Phuc Hdi 1am viéc theo hinh thic “Thi Ty Lua Chon’ khi ban
ndp don xin hudng dich vu, thi Nha s& nhan va ctfu xét don cla ban, va quyét
dinh xem ban c6 hoi di tiéu chuian hudng dich vu khong. Né&u ban hoi du tiéu
chuin hudng dich vu thi s& x&p ban theo thit tw vu tién, va c6 thé ban s& dudgc
ghi vao danh sach chd dgi. Khi ¢ @G ngin khoan cho nhitng ngudi tiéu thu
mdi thi ban sé dudc phuc vu theo thtt ty vu tién sau day:

Loai uu tién dudc dit theo:
Thit nhat: Dua trén mitc dd nghiém trong ciia khuyét tit cia mot c4 nhan.

Mitc dd nghiém trong ctia khuyét tat 12 khuyét tat, khuyét tit nghiém
trong va khuyét tt nghiém trong nhat. Ngudi c6 khuyét tit nghiém
trong nhit s& dudgc phuc vu trudc tién, k& d6 dén ngudi khuyét tat
nghiém trong, va ti€p theo do 1a ngudi khuyét tat.

Tha Nhi: O méic do nghiém trong cda khuy&t tat cha mot cd nhan, dua trén sd
di€m ctia mot hé thong chia d6 tim quan trong.

Hé thong chia do tam quan trong 12 mdt “dung cu” dugc Nha Phuc Hbi
diing dé€ xét vé anh hudng khuyét tit trén mudi dia hat chic ning clia mot cd
nhan, thi du nhu K§ Ning Nghé nghiép, Stic Chiu Pung Cong Viéc. S§ diém
cao nhit & hé thong chia do tAm quan trong 12 50.
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Thi du: Hai ngudi cung dugc quyét dinh 12 c6 khuyét tat nghiém
trong nhat, ngudi ndo c6 s6 diém cao nhit & hé thdng chia
dd tam quan trong s& dugc phuc vu trudc ngudi kia.

Thit Ba: Dya vao ngay ndp don.

Thi du: Hai ngudi ciing bi khuyét tat nghiém trong nhat c6 cung so
di€m & hét thong chia dd tAm quan trong thi ngudi nao ndp
don truGe s€ dudge phuc vu trude.

Néu ban dugc ghi tén trong “Danh sich Chd dgi” thi ban s& dudc lién

lac mdi 90 ngay dé dudc thong bio mot sd van dé, trong d6 cé thi tu vu tién

cta ban, va hién dang phuc vu cho loai uu tién nao.

Néu ban c6 diéu gi thic mic, xin vui 1ong lién lac v6i Tham van Phuc
hoi cta ban.
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PAT KE HOACH

Quyét dinh vé muc dich clla mdt cong viéc lam 12 mot giai doan quan
trong va c6 thé ddi hoi thdi gian. Ngay sau khi quyét dinh vé su hdi da tiéu
chuin, Nha Phuc hdi s& thuc hién mot sy lugng dinh tdng quit. Ban va tham
van clia ban sé& tim hiéu nhitng s& trudng dic thi ca ban, nhitng tai nguyén,
wu tién, s§ thich va nhu cau cla ban, k& ci nhu cau vé di lam cé su ho trg, dé
quyét dinh vé muc dich, muc tiéu, tinh chit va pham vi dich vu phuc hdi s&
dudc ghi vhio K& Hoich Phuc Hoi C4 Nhan clia ban (IWRP). Tham van clia
ban c6 thé @& nghi va cung cAp sy thim do nhitng nghé& nghiép c6 thé gitp ban
c6 duge mot lua chon c6 hi€u biét vé muc dich nghé nghiép cia ban. Nhitng
khi c6 thé dugc, Nha Phuc Hoi sé ding dén nhitng dit kién vé ban c6 sdn &

nhifng cd quan khic ma ban da tirng nhan dich vu.
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KE HOACH PHUC HOI CA NHAN CUA BAN (IWRP)

Sau khi lugng dinh tdng quat, hodc sau khi c6 quyét dinh vé su hoi da
tiéu chuan, n€u khdng can c6 mot sy lugng dinh, Nha Phuc hdi sé triéu tip mot
phién hop v6i ban, hoiic néu thich nghi, v6i cha me, than nhan, ngudi gidm ho
hodc ngudi bién hd clia ban d€ cuing soan thio va dong y vé mot k& hoich
phuc hdi (IWRP).

IWRP phai ¢6 muc dich hoan thanh muc ti€u di lam cta ban, phu hdp
vGi 8§ trudng, tai nguyén, uu tién, quan tAm, kha ning va tai ning dic thu cda
ban, va phdi gdbm cé:

Muc dich nghé nghiép 1au dai duya vio moi su lugng dinh, k€ ca su lugng dinh vé
s& thich nghé nghiép clia ban; vi dé€n muc t6i da thich nghi, gdm su dua vao lam
tai mdt moi trudng hdp nhat.

nhitng muc tiéu phuc hdi tiic khic d€ hoin thanh muc dich.

Nhitng dich vu phuc hdi cu thé dugc cung cip, va ngay khdi su ciia mdi dich vu, va
mdi dich vu kéo dai bao lau.

Dich vu k¥ thuit phuc hoi cu thé s& dudc cung cip dé gitp thuc hién muc dich va
muc tiéu.

Nhifng dich vu tai ndi 1am va trg gitp c4 nhan cu thé sé dugc cung cip cho ban.
Nhitng dich vu sau khi di 1am va, né&u thich nghi, nhitng dich vu gia han.

Sau sy thanh cdng cla phuc hdi, dich vu gia han s& dugc cung cip ra sao, qua su
thda thuan chung véi nhitng co quan cung cip dich vu khéc.
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Tiéu chuin muc tiéu va phuong cdch va thdi gian lugng dinh d€ xét xem muc dich
va muc tiéu c6 dat dudc khong.

gdm c¢6 cach cung cip d6 dung va dich vu ra sao 8 mdt mdi trudng hgp nhat.

Xic dinh ngudi cung cAp db dung va dich vu va tién trinh..

Mo td bang cdch ndo ban da dudc thong bdo va tham du vao su Iya chon nhitng
muc dich, muc tiéu, dich vu, va ngudi cung cap dich vu va céch cung cip dich vu
(st dung nhitng tir ma ban hoidc ngudi bién ho clia ban da dung).

Nhitng quyén chdng lai quyét dinh cda ban.

Su mé ta chuong trinh gidp d3 thian cha.

Trach nhiém ctia ban véi tu cach 1a vai tro chinh trong sy thi hanh IWRP.

Trach nhiém cda tham van phuc hdi clia ban trong su gitip d& ban hoan thanh k&
hoéch.

Nhitng dich vu do Nha Phuc Hoi cung cip c6 thé gdm c6:
%  tham van va huéng dan
¢ dich vu y t& va thi€t bi
%  nhitng lugng dinh b3 tic thong qua nhitng kham nghiém chuyén khoa,

tric nghiém tAm 1y v nghé nghiép, néu cin

%  hun nghé va gido duc
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huan luyén tai ndi 1am viéc
giGi thiéu dén nhitng ngudn tai nguyén khic trong cdng dong
truyén thong, gidc quan va nhitng trg gidp k¥ thuat va thi€t bi khic
gitp chuyén chd
gitp chi phi bao tri
dich vu doc, thong ng6n, day kem va ghi chép
huan luyén cach tim viéc
tim viéc va dua vao viéc lam

dich vu hd trg trong khi di 1am, gdm ca dua vao viéc lam va chi cich
lam

dung cu nghé nghiép, cic thiét bi, va 1& phi hanh nghé
quan 4o di 1am, ddng phuc va thiét bi bdo vé an toan
dich vu gitp dd ca nhan

dich vu cho thin nhan

dich vu cho tu kinh doanh

dich vu sau khi di lam.
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Trong da s6 cic trudng hgp ban c6 quyén lua chon cdch va ndi nhin
dich vu. Ban phdi dugc gidy phép clia mot nhan vién clia Nha Phuc Hdi truée
khi ban mua bat ¢t d6 dung hoic dich vu ndo. Ngan khodn sé& chi c6 sin sau
khi k& hoich clia ban dd dugc soan dudi hinh thiic mot IWRP da dudc duyét y.
Hay néi chuyén véi tham van phuc hdi clia ban néu ban ¢6 diéu gi thic mic.
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CHAM DUT HO SO
HO sd clia ban c6 thé cham dit vi nhiéu 1y do. Ly do tdt nhat tit nhién
12 vi ban di 1am viéc thanh cong it nhit 60 ngdy & chic vu phi hop véi K&
hodch ctia ban. Ban dugc hudng dich vu sau khi di lam cho 12 thang sau khi
da két thic hd s cda ban.
C6 mot sd nhitng 1y do khic dé chdm dit hd sd ctia ban. Thi du:
néu ban cho biét 1a ban khdng con mudn nhan dich vu nita
néu tham van cla ban khong bi€t ban & dau, hodc khong lién lac dugc vdi ban
néu ban khong sdn sang nhan dich vu
néu ban khong th& hoan thanh mét cong viéc thich hgp
néu ban khong hop tic.
Nha Phuc H&i c6 thé thong bao vé trudng hop ctia ban cho Cd quan An

sinh X3 Hoi (SSA), va bit budc phai bdo cdo n€u ban hién dang hudng phic

1gi ctia SSA, va ban khong tham du d€ hoan tit muc dich di 1am cda ban.
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TRACH NHIEM CUA BAN

Ban va tham van cta ban sé& hgp tdc véi nhau, va mdi ngudi cé trach

nhiém cua minh. Trach nhiém cda ban la:
tim ki€m nhitng sy trg gitip khi n6 c6 sin, d€ thanh todn vai dich vu qua nhitng
ngudn khac, thi du nhu ti tr¢ (hoc bdng, trg cap, tién cho muon), bdo hiém va

nhitng cd quan khac)

thong bao cho tham van vé moi van d¢, hodc cic sy thay d6i, ké ca thay ddi dia

chi, tinh trang stic khoé va tai chinh

dén va tham dy ddy dd nhitng chuong trinh va 16p hudn luyén

~ 7 7 A 2 A A N N o3 R ~
cung cip bdo cdo ve cdc tién bo va so6 di€m cho tham van ctia ban

tham du day dd vao su tim viéc va sip x&p ndi lam

néi truyén véi tham van, néu ban c6 van dé gi 4nh hudng dén chuong trinh cla

ban

thdo luan vé moi vat dung hoic dich vu v6i tham van cla ban dé dugc su chap

thuan trugc khi mua nhirng vat dung hodc dich vu do.
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TRACH NHIEM CUA THAM VAN
Trach nhiém clia tham van cta ban 1a:

Thong bdo cho ban vé quyén va trach nhiém ctia ban, k€ ca quyén khang quyét va

quyén ndp don khi€u nai vé ky thi

phdi hop nhitng dich vu cin cho K& hoich ciia ban

cung cAp su c6 van va hudng din

thong bao cho ban vé& nhitng ngudn tai nguyén c6 thé cé cho ban
duyét xét su ti€n bod clia ban, it nhat mdi 12 thdng mot 1an

Stra d6i lai K& hoich cia ban, néu can

thong bdo cho ban trudc khi c6 nhitng thay ddi chinh y&u 4nh hudng dén K& hoich
ctia ban (k€ ca trudng hgp két thic hd so)

bdo mat nhitng dit kién v€ ban

bdo dam 12 ban biét ring ban khong thé mua cdc vat dung va dich vu truSc khi
dudc su chap thuin cia ho.
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QUYEN CUA BAN VA NHUNG B}EN IZHAPVKHA,C PHUCA\LIEIS QUAN
PEN KE HOACH PHUC HOI CUA BAN
QUYEN CUA BAN
LA mot than chii ctia Nha Phuc Hoi ban c6 mot s& quyén:
Quyén ndp don:

Ban c6 quyén dudc cAp miu don va xin hudng dich vu cia Nha Phuc
hoi.

Dich vu:

Ban c¢6 quyén tham du vdo viéc soan thdo chuong trinh phuc hdi clia
ban, nhan dich vu ding thdi gian tinh, va dudc duyét xét lai trudong hgp mdi
nam.

Bdo mat:

Pao luat “Information Practices Act” , Luat California, ti€t doan 1708
va k€ tiép, thiét 1ap co quan “Office of Information Practices” trong pham vi
clia cd quan “State Personnel Board” d€ bio ddm 13 ciac Nha S& clia tiéu bang
chap hanh cdc luat 1&. Co quan nay giup nhitng c4 nhan biét vé nhitng hd sd
c6 ghi nhitng dit kién vé ho, va bdo ddm d€ ho c6 thé tham khdo va tu chinh
nhitng hd s6 d6. N6 ciling bdo ddm cho ban mot s& quyén:

Quyén riéng tr: Chi thu thap nhitng dit kién vé ban c6 lién quan dé&n va cin thiét dé
hoan thanh muc dich cia Nha Phuc Héi. Nhitng dit kién nay chi dugc dung dé
quan 1y chuong trinh.

Quyén tham khio: Ban c6 quyén yéu ciu dudc tham khdo moi hd sd vé ban do Nha
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Phuc Hdi luu trit. Nha Phuc Hoi sé& nhanh chéng d€ cho

ban hodc dai di€én do ban lua ch(_)n1 xem xét, hodc cung cip cho ban ban
sao moi tai liéu, hoic dir kién trong hd so clia ban, véi 1é phi khong qué
10 xu mdt trang. Néu sd trang yéu cau dudi 10 trang thi s& khong tinh 1&
phi.

Quyén yéu cAu tu chinh hé sd cha ban: Ban c6 quyén yé&u cau tu chinh nhitng sai 1Am
trong hd so clia ban biing dua yéu cau ndy cho tham van phuc hdi clia ban. Su yéu
cAu nay phadi dugc thuc hién bing thu, va cing chinh xdc cang t6t. Néu ngudi
Gidm thi Chuong trinh tir khuSc, ban c6 thé yéu cdu mot phién x& hanh chinh
va/hoic mot Phién Piéu Tran. N&u Nha khong ddng y d€ ban tu chinh hd so hién
hitu ctia ban, ban cé thé viét mot 18i khai, khong qué dai, néi 1én quan diém cia
ban vé dit kién c6 su tranh chdp. Ldi khai ndy s& dudc Ivu vao hd so cda ban.

Bio ddm chong lai su tiét 16: TAt cd nhifng ngudi dugc xem hd so clia ban bi cAm
khong dugc ti€t 160 nhitng dit kién trong hd sd cho bat ¢ ai, néu chua dudc su cho
phép clia ban bing vin ban. C6 nhitng trudng hop dic biét nhitng dit kién c6 thé
dudc tiét 10 ma khong c6é su chap thuian bing viin ban cla ban, thi du nhu trudng
hdp cap citu vé y t&.

BIEN PHAP KHAC PHUC

Nha Phuc héi mudn ban thanh cong trong k& hodch phuc hdi ciia ban.
Né&u c6 nhitng thic mic hodc x4y ra nhitng van dé gi trong thdi gian ban c6
lién hé v6i Nha Phuc Hdi, ban hidy néi chuyén véi tham van ctia ban. Ban c6
thé cling d€n v&i than nhan, hoic mot dai dién, mdi khi ban gip nhin vién clia
Nha.

! Trong mdt s6 it trudng hop, nhitng dit kién vé y khoa va tdm 1y chi dugc trao cho mot
chuyén vién thich nghi c¢6 bing hanh nghé do than chii hoic ngudi ndp don lua chon
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Néu ban khong hai long vé mot viéc 1am, hoic mot quyét dinh ndo clia
Nha, ban c6 quyén lién lac v6i “Client Assistance Program” va khing quyét
hoidc & cap dia phuong, qua su phan xét vé hdnh chinh, hoic truc ti€p yéu cau
c6 Phién Diéu tran.

C4p Dia Phuong: Pa sd nhitng sy hiéu 14m ,va nhitng vin dé c6 thé gidi quyét
biang cich néi chuyén véi tham van clia ban. Néu ban va tham van clia ban
khong thé gidi quyét dugc su viéc thi ban c6 thé yéu ciu gip ngudi gidm thi
ctia tham van ca ban d€ ban vé van dé.

Duyét Xét Hanh Chinh: N&u van dé vin chua gidi quyét dudc, ban c6 thé yéu ciu
dudc duyét xét lai bdi “District Administrator”. Néu dén cip ndy ma van chua
gidi quyét dugc van dé, hoic néu ban mudn bd qua su duyét xét lai & cap dia
phuong, ban c6 thé yéu cau c6 mot Phién Diéu Tran.

Phién Piéu Trin: BAt ci lic ndo ban ciing c¢6 th€ yéu ciu c6 mot Phién Piéu
Tran. Mot Phién Piéu Tran phai dudc td chifc trong vong 45 ngay, ké tif ngay
c6 su yéu ciu. Budi Piéu Tran dudc t§ chic truc Hoi Pong Khiang C4o Phuc
Hoi (Rehabilitation Appeals Board), viét tit 1A RAB, mot hdi dong quan trong
gdm biy ngudi dugc thanh 1ap dé giit vai trdo ThAm Phin Piéu Tran. RAB
phai hop & mot dia diém thuin 1gi cho nguyén don. Phii cung cip thdng ngon
va ngudi doc cho nhitng ngudi yéu cau cé su trg gitp do.

Nguyén don c6 th€ dé€n mot minh, hodc cing v6i mdt dai dién chinh
thiic, hodc c6 thé dudce dai dién bdi ngudi dai dién chinh thic ma khong can
phdi c6 mit & Phién Piéu Tran. Budi Piéu Tran phdi dudc ti€n hanh bdi it
nhat ba Gy vién ctia Hoi Pong, va do mdt Gy vién diéu khién. Piéu khodn k¥
thuat vé& bing ching 4p dung & Toa An khong dp dung & Phién Piéu Trin
RAB. Tuy nhién, duong don c6 quyén xem xét hd sd, dua ra biing chiing, chit
van ngudi lam chitng, va dudc dai dién bdi luat su, hodc ngudi bién ho. Tat ca
nhitng ngudi 1Am chitng déu phdi tuyén thé.
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Nha Phuc Hdi duge dai dién bdi nhan vién da 14y quyét dinh, hoic
ngudi gidm thi. Hai tuan 1& tru6c Phién Diéu Tran, Nha Phuc Hoi phdi cung
cap cho

RAB ho sd vé sy duyét xét lai, bin sao quyét dinh duyét xét hanh chinh va
moi tai liéu s& dua ra 1am biang chitng. Nguyén don ciing phdi ndp cho RAB
ban sao moi tai liéu s& dung lam bing chitng hai tuan 1& trudc khi c6 Phién
Pbiéu Tran. TAat cd nhitng tai liéu phdi dugc phan phét cho cd moi bén, it nhat
mot tuan trude khi c6 Phién Diéu Tran. RAB phdi cho nguyén don co hdi ndp
mdt vin ban hdi ddp, bidn nay ciling phdi dugc giti cho Nha Phuc Hoi. RAB
phdi nghe moi bing chitng c6 lién quan va xét moi van dé dugc dua ra cho ho
X€Et.

Quy dinh vé thdng bdo lién quan dén sy hién dién rat nghiém ngit.
Nguyén don, hoiic dai dién chinh thic clia ho, phai viét thu cho biét ¥ dinh sé&
tham du ctia ho trong vong by ngay, trudc ngay c6 Phién Piéu Tran. Néu ho
khong 1am nhu vy thi budi diéu trin s& bi hiy bd, va quyét dinh vé van dé ghi
trong vin bdn s& dudc thi hanh. Né&u nguyén don khong cé mit sau 30 phit
vao thdi gian quy dinh thi phién diéu tran cling s& bi hly bd.

Nguyén don hodc ngudi dai dién c6 th€ 1am don yéu ciu rit lai don xin
phién diéu tran bat c ldc ndo. Mot budi diéu trdn dd dy tri c6 thé dudc doi
lai dén t6i da 90 ngay, néu c6 1y do chinh ddng, vi néu dudc yéu cau it nhat 5
ngay trudc ngay cé phién diéu tran. Ly do chinh d4ng 1a c6 tang trong gia
dinh, ban than bi dau dm, nguyén don hoic ngudi dai dién bi thuong tich, hoic
nhitng trudng hop khan cAp bat ngd.

RAB c6 thé ti€p tuc phién diéu trAn dé nhan thém bing chitng, hoic c6
thé két thic budi diéu tran, va d€ hd so bd ngd trong vong 30 ngay dé€ nhan
thém bing ching. RAB phii cung ciAp cho ci ban va Nha Phuc Hoi nhiing
bing chitng c6 thém d€ c6 thé phiic dap.
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Quyét dinh ctia RAB va Thdi Gian Biéu

RAB dé trinh du thdo quyét dinh 1én Gidm Pdc Nha Phuc Hoi trong
vong 30 ngay, k& tir ngay hoan tit phién diéu trin. Quyét dinh phdi dé ra:
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0. nhitng van dé dugc ban dén;

10.  nhitng phan quyét;

11. 1y do clia quy€t dinh dugc dua vao luit, quy dinh, va chinh sich nao; va
12.  quyét dinh dudc dé nghi.

Khi RAB gtii bdn dé nghi quyét dinh 1én Gidm Ddc thi dong thdi ciing glii cho
tat c& moi bén. Ban dé€ nghi quyét dinh gdm c6 cdc vin dé da dugc ban dén, cic phdn
quyét, 1y do clia quyét dinh dua trén nhitng luat, quy dinh va chinh sich nao, va quyét
dinh dudc dé nghi.

Gidm Pdc Lay Quyét Pinh Ra Sao?

Trong vong 20 ngay, k& tif ngdy nhan dudc ban dé nghi quyét dinh,
Gidm Ddc sé chap thuan toan bd quyét dinh dudc dé nghi, hodc xét lai mot
phan hodc toan bd quyét dinh, va dua ra mot quyét dinh riéng biét. Néu
Gidm DPdc quyét dinh xét lai quyét dinh do RAB dé nghi, va dua ra mot
quyét dinh dugc tu bd, hoic mot quyét dinh riéng biét, thi Giam Pdc phai
thong bao cho nguyén don va cho ho c¢d hoi dwa thém bing ching va dir
kién lién quan dén nhitng phan Gidm Pdc du dinh xét lai. Gidm Pdc cling
c6 thé quyét dinh gii hoan trd ban dé nghi quyét dinh lai cho RAB dé xét
lai va, trong trudng hop ndy, RAB c¢6 thé yéu cau dugc cung cip thém
biang chitng, va néu can, ti€n hanh mot phién diéu tran méi. Néu Gidm
Do6c mudn két thic sy duyét xét lai thi Gidm Ddc phai dwa ra mot quyét
dinh t6i hau trong vong 30 ngay, k& tir ngay gii thong bdo vé y dinh.
Quyét dinh ctia Gidm Ddc phai dugc 1ap thanh vin ban, ghi rd phan quyét,
nhitng cin ¢t cho sy quyét dinh, va thong bio cho nguyén don vé quyén
khang cdo clia ho. Ban sao quyét dinh t6i hau dudc giti d€n nguyén don va
dai dién chinh thic cta ho bing thu bio dam.
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